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Des nouvelles de Paris et des Antilles
FRIDAY, 14 JANUARY 2011

Les équipes du commercial des activités inflight de Newrest 
France  viennent de signer un nouveau contrat avec la com-
pagnie Chilienne LAN – cette dernière  a pour projet de ba-
ser un avion sur Charles de Gaulle au début de l’été 2011.

Renouvellement de contrats
Les compagnies Sri Lankan et Elvetino/TGV Lyria  témoignent de leur confiance en renouvelant  les  contrats 
de fourniture de catering auprès de respectivement nos unités de CDG et de Orly – la compagnie Europe 
Airpost elle, sur la totalité du network Newrest France.

Félicitations à nouveau pour cette même équipe qui remporte en Martinique et en Guadeloupe le contrat 
d’avitaillement des vols de la compagnie Air Caraïbe sur le réseau régional. Les prestations Newrest Antilles 
sont désormais misent à bord entre autres sur les vols à destination de Cayenne, et de Belém et sur les 
inters - iles comme les vols a destination de Saint Martin, Sainte Lucie et entre Fort-de -France et Point-à 
-Pitre.

Inauguration en Bolivie
FRIDAY, 14 JANUARY 2011

« Le E-café implanté par la marque française est le nouveau point de rencontre de la UPSA »
C'est le titre de l'article de la prestigieuse revue bolivienne VIP qui paraissait le 14 décembre dernier suite 
à l'inauguration en présence des universitaires, professeurs et étudiants de la nouvelle création du Groupe 
Newrest en Amérique du Sud : Le Café Restaurant de l'université Privée de Santa Cruz de la Sierra (Bolivie).



Suisse - Restauration Collective
TUESDAY, 18 JANUARY 2011

L’entreprise AVIREAL à l’aéroport International de Genève a choisi 
Newrest Canonica comme prestataire de services pour leur restau-
rant. Cet établissement est chronologiquement la 1ere ouverture 
d’établissement depuis la création de Newrest Canonica.  Dans la 
foulée, un accord commercial vient d’être signé avec Swissport 
pour la livraison de lunch box.

Premier vol de la compagnie Egypt Air en Zambie
TUESDAY, 18 JANUARY 2011

C’est aujourd’hui que s’est posé le premier vol de la compagnie Egyptair sur la piste de l’aéroport de Lusa-
ka. Traditionnellement les pompiers étaient là pour accueillir l’appareil avant que les équipes de Newrest 
First catering Interviennent. Egyptair relie L’Égypte et plus particulièrement Le Caire à la Zambie 4 fois par 
semaine en Airbus A320.

Design en Oman
TUESDAY, 18 JANUARY 2011

Luxe et tradition

C’est en reprenant le motif géographique des Moucharabiés orientaux que Newrest Wacasco au Sultanat 
d’Oman a conçu le décor du nouveau restaurant de la prestigieuse « Bank Muscat ».
L’établissement - en plus d’une cafeteria et d’un restaurant à la carte - propose des services de banquet 
d’une qualité optimale. Ce sont près de 400 personnes qui  dans ce cadre somptueux et raffiné  viennent 
tous les jours se laisser tenter par les mets élaborés avec soin par nos chefs.



THAI in Paris CDG
WEDNESDAY, 26 JANUARY 2011

From Paris to Bangkok with THAI

Newrest is proud to announce that THAI join Newrest Paris Charles de Gaulle unit as a valued customer as 
of 25th January, 2010. Thai is already an important client of the Newrest Group in Athens Airport, where we 
have enjoyed a partnership for many years, and we are exceptionally pleased to extend our relationship to 
Paris CDG.
THAI has 10 flights per week from Paris CDG to Bangkok in a Boeing 777 configured with all three classes 
(Royal First Class, Royal Silk and Economy.) THAI is world renowned as one of the world's leading premium 
airlines, with a concept of high quality food and beverage hospitality along with superior cabin service 
& customer comfort on board. Our team in CDG is highly motivated to be a partner of THAI in providing 
flawless gastronomy and logistics services to the airline and it's passengers.
All of the team in Newrest Group join with us in thanking THAI for their confidence in our group, and we look 
forward to many years of partnership.

IATA Golden Award of the ICQA
MONDAY, 07 FEBRUARY 2011

IATA a annoncé le vainqueur du Golden award 2010 pour le programme d'Assurance Qualité pour le Cate-
ring (ICQA) pour la zone Europe, Moyen Orient et Afrique : c'est Saudi Arabian Airlines Catering Company à 
l'Aéroport International de King Fahd.
Le programme ICQA de IATA a été lancé le 1er janvier 2006 pour promouvoir les meilleurs pratiques dans 
les domaines de la sécurité et de la qualité dans l'industrie alimentaire. Onze compagnies aériennes y par-
ticipent, représentant 230 unités de catering auditées dans le monde.



Nouveaux camions élévateurs au Yemen
MONDAY, 07 FEBRUARY 2011

Livraison des nouveaux camions inflight pour les opérations conjointes de Newrest et de Yemenia à l'aéro-
port International de Sanaa au Yémen.

Ouganda
MONDAY, 14 FEBRUARY 2011

Lors du salon EAPCE'11 qui s'est 
tenu à Kampala du 2 au 4 février 
2011, Mr Pascal Regimbaud a pu 
s'entretenir avec Mr Apolo Nsi-
bambi, Premier Ministre de la 
République d'Ouganda.
Le directeur de Newrest Sup-
port Services a ainsi pu présen-
ter les projets d'investissements 
de Newrest dans le pays afin 
d'accompagner son développe-
ment.

United Airline 2010 “Best Reliability award”.
FRIDAY, 18 FEBRUARY 2011

La cuisine de Newrest à l'aéroport Charles de Gaulle a été sélectionnée pour recevoir le "Best Reliability 
award" (prix de l'entreprise la plus fiable) d'United Airlines 2010.
"C'est avec plaisir que nous remettons ce prix à Newrest CDG. Tout au long de l'année, votre équipe dirigeant 
et vos collaborateurs ont démontré une remarquable performance en termes de fiabilité. Nous dépendons de 
vous pour que cette performance perdure à travers un partenariat for avec notre équipe de Services de Ca-
tering et l'équipe opérationnelle d'AMS. Nous ne soulignerons jamais assez l'impact que des caterers comme 
vous ont sur nos résultats et nous souhaitons vous remercier pour tout votre dur labeur". Ceci est un extrait du 
message reçu de la part de Mme Micaela Gibson, Directrice Générale des Opérations Mondiales de Catering 
d'United Airlines.



E café in Bolivia
THURSDAY, 24 FEBRUARY 2011

A place to feel like home, to have fun and relax, realize cultural activities, share a nice moment with friends: 
here are the various atmospheres that Newrest Bolivia Soporte wishes to bring its clients on its clients 
operating sites. The recent inaugurations of the E-Café and a cinema for Minera San Cristobal in Bolivia are 
perfect examples of these objectives.

The “E-Café” is a concept created by Newrest that proposes, in various places like universities and mining 
camps, a cafeteria “a la carte” service in a warm atmosphere and a modern design.

The cinema has 48 seats, is equipped with a Hifi audio system and a HDMI video projection.

With the strategic collaboration of Newrest Bolivia, Minera San Cristobal can now bring the best living 
conditions to its workers.

Itca 2011 - Nice
FRIDAY, 25 FEBRUARY 2011

Our Inflight Commercial director, Christian Bris (first on the left) was very proud to announce the winner of 
the 2010 Mercury for the “Light Equipment” category.
This year the price was awarded to “WK Thomas” for “Snackstick”.
Innovation: Snacksticks are a unique and patented device for use with Asian and ethnic style foods and are 
designed to replace traditional chopsticks and/or traditional cutlery.
They can be used by children and adults alike and are brilliantly effective yet simple.



Nouvelles de Madrid
FRIDAY, 25 FEBRUARY 2011

Newrest Madrid servira à partir du 23 mars une nouvelle compagnie : Aerosur.

La compagnie aérienne bolivienne opèrera 3 vols par semaine entre l'aéroport de Barajas à Madrid et l'aé-
roport de Viru Viru à Santa Cruz de la Sierra avec un 747-400 (trois classes et un double service).

Air India à Paris
TUESDAY, 01 MARCH 2011

Newrest Paris livre aujourd’hui son premier appareil de 
la compagnie Air India.

Air India opère 4 vols non stop par semaine vers Delhi. La 
compagnie est équipée d'une flotte de Boeing 777-200 et 
300 tri-classe et des d'Airbus de la famille A320-321.
A partir du 1er juillet 2011, Air India opérera un vol quoti-
dien en 777-200.



Newrest Chili
TUESDAY, 01 MARCH 2011

Ouverture hier du restaurant de l'UCN, l'Université Catholique del Norte de Coquimbo au Chili.

En complément, un "E-café"  devrait être ouvert dans les jours à venir.
Les équipes Chiliennes sont fin prêtes !

Madrid Washington par Aer Lingus
FRIDAY, 11 MARCH 2011

Les équipes inflight de Newrest Espagne, et plus particulièrement celles de Madrid, commenceront à livrer 
les vols de la compagnie Irlandaise Aer Lingus à compter du Lundi 14 Mars.

La compagnie reliera Madrid à Washington tous les jours en A330-200- (24 places en business class et 248 
places en économique) avec deux services de prestations dans les deux classes.



ISO9001-2008 et ISO22000-2005
FRIDAY, 11 MARCH 2011

Les équipes de Newrest Canonica ont passé avec 
succès l’audit de certification ISO 9001:2008 et ISO 
22000:2005. Ces certifications ont été obtenues en 5 
mois de travail avec l’aide très efficace et indispensable 
d’Aude El-Hawa (responsable Qualité Grèce & Chypre) 
et du responsable qualité local Dorian Petitjean.

Doublé gagnant car la semaine précédente les mêmes équipes avaient renouvelé leur certification Halal.



CGA et Newrest
SATURDAY, 12 MARCH 2011

Communiqué de Presse du 11 Mars 2011

Dans le cadre de sa politique de développement, Newrest Group s’est associé à la CGA (Compagnie gui-
néenne d’Assistance aéroportuaire), Société guinéenne représentée par Monsieur Ibrahima Keita, afin de 
développer et de moderniser l’Inflight Catering sur l’aéroport de Conakry par le biais d'une autorisation de 
concession d’exploitation de 25 ans.

Avec le partenariat de Mr Keita, l'objectif de Newrest Group est d’apporter à l’ensemble des Compagnies 
aériennes desservant l’aéroport de Conakry un service de qualité correspondant aux meilleurs standards 
internationaux.

Newrest Group mettra pour cela à la disposition de la joint-venture l’ensemble de son réseau dans les acti-
vités de Bases de vie destinées aux miniers et aux pétroliers.

"Au nom de Newrest Group, a déclaré le Président Olivier Sadran, je suis très heureux de m’associer à la CGA 
représentée par Mr Ibrahima Keita. Nous allons partager nos valeurs entrepreneuriales et je suis convaincu 
que la mise en commun de nos savoir-faire faire nous permettra de nous implanter rapidement en Guinée en 
participant activement à son développement économique".

"Je suis ravi de m’associer avec le Groupe Newrest, affirme de son côté Ibrahima Keita. Cette association nous 
donne l'opportunité de combler l’absence de structures de prestation de Catering de qualité sur l’aéroport de 
Conakry, et contribue au développement socio-économique du pays par la création d'emplois et de transfert 
de compétences".

A propos de Newrest
Newrest est aujourd’hui  le seul Caterer à intervenir sur l’ensemble des segments de la restauration et des 
services associés. Soucieux d’accompagner ses clients dans leur développement, Newrest  exerce égale-
ment ses activités dans les  services aux compagnies aériennes (buy on board, duty free) ainsi qu’aux com-
pagnies ferroviaires et maritimes. Newrest est aussi présent dans les concessions aéroportuaires, la restau-
ration collective : Entreprises, Santé, Enseignement  ainsi que les Bases Vie.
Avec ses 14 000 collaborateurs à travers le monde, Newrest devrait en 2011 réaliser un chiffre d’affaires de 
603 millions d’euros dans 44 pays.

Les accords ont été signés en présence de Mme Hadja Mariame Baldé, Ministre de l’hôtellerie, du Tourisme 
et de l’artisanat, du Général Mathurin Bangoura, Ministre de l’Urbanisme, de l’Habitat et la Construction et 
de nombreux représentants des ministères et corps constitués.

CONTACTS PRESSE
Dominique Pilatte
Département Communication
Tel : +33 (0)5 62 89 39 79



Lancement CGA Newrest en Guinée
TUESDAY, 22 MARCH 2011

C'est dans le plus grand respect des traditions guinéennes que les travaux de CGA Newrest Guinée ont dé-
buté. La tradition veut qu'un mouton soit sacrifié afin de "demander" permission aux serpents d’occuper le 
terrain. Leur accord donné, les travaux ont pu débuter rapidement. Le lancement des opérations est prévu 
pour fin juillet. Nous souhaitons la bienvenue à notre nouvelle équipe CGA Newrest Guinée, dirigée par 
Philippe Mouchot.

Photo Contest 2011
TUESDAY, 22 MARCH 2011

Cette année encore, Newrest a organisé le concours photo lors du séminaire annuel du groupe.
Les nominations on été réalisé selon 6 catégories différentes. Voici les vainqueurs de chaqunes d'entre elles.

La plus folle La meilleure photo d’actualité

La meilleure photo du lieu de travail La photo la plus corporate



La meilleure qualité esthétique Le plus beau sourire

Seminaire 2011 : Lisbonne
TUESDAY, 22 MARCH 2011

Le séminaire annuel des cadres dirigeants du groupe Newrest s'est tenu la semaine dernière dans la ville 
de Lisbonne. Trois journées studieuses au cours desquelles les participants des 44 pays où le groupe opère, 
ont pu entre autre écouter l'intervention de la célèbre alpiniste Edurne Pasaban. Edurne et son équipe sont 
arrivés au sommet du Shishapangma le 17 mai 2010 à 11h30, heure locale faisant d'elle la première femme 
au sommet des 14×8000 de façon incontestable.



Collection de Printemps
THURSDAY, 24 MARCH 2011

C’est à bord du train Stuttgart-Paris TGV 9574 de 12h54 que le 23 mars 2011 ont été présenté à la presse ainsi 
qu’aux passagers les nouveaux menus de printemps. Les prestations présentées dans des écrins noirs rap-
pelant les boites laquées japonaise (Bento) sont gracieusement proposées aux passagers de la première 
classe voyageant sur le réseau international de la société "Alleo".

Alleo est une société de chemin de fer de droit allemand constituant une filiale commune de la SNCF et de 
la Deutsche Bahn. Elle est destinée à exploiter la ligne à grande vitesse Est-européenne entre la France et 
l'Allemagne, principalement les liaisons Paris-Stuttgart-Munich et Paris-Francfort.

Les menus embarqués sont déclinés en différentes version chromatiques : rouge, jaune, rose, vert et sont 
élaborés à base de produits de saison.

Le chef Bernard Martichou de Newrest Wagons-Lits présentait pour l’occasion sa nouvelle collection en pré-
sence de Mme Béatrice Leloup et de Mr Frank Hoffmann du management d’Alleo, de Mme Josette Demon-
chaux, responsable Produit et Service et de Mme Beate Kholer du développement du marché allemand.

Après une première conférence de presse dans la Tour de la Gare "Turnforum" de Stuttgart, une dégustation 
à bord du train TGV 9574 a été organisée pour les journalistes entre Stuttgart et Karlsruhe. De nouveaux 
journalistes de la presse écrite mais aussi de la radio sont montés à bord du train et une deuxième confé-
rence et dégustation se sont tenues entre Karlsruhe et Strasbourg.



Initiatives - Casablanca
FRIDAY, 25 MARCH 2011

L'association ‘’Initiatives’’ – Partenaire de Casablan-
ca est une association à but non lucratif créée en 
2004. Elle regroupe actuellement une trentaine d’en-
treprises internationales basées à Casablanca (Als-
thom, Air Liquide, Sanofi-Aventis, L’Oréal, Bayer…) 
dont Newrest Maroc Services.

Le Directeur Général de Newrest Maroc Services, Mr 
Bruno Hériché s'exprime sur la participation active 
de notre groupe : "Nous avons décidé de mettre en 
commun idées et moyens pour rendre efficace nos 
actions dans le champ de ce que nous considérons 
être de notre responsabilité sociale".

L’association a réalisé des projets couvrant divers 
domaines tels que la santé, le sport, la culture ou la 
restauration de garderies dans plusieurs quartiers 
de la ville de Casablanca. Aujourd’hui elle concentre 
ses actions particulièrement sur les écoles des quar-
tiers défavorisés de la ville comme par exemple la 
rénovation et l'extension du collège Touria Sekkat à 
Lahraouiyine. Elle contribue également à ouvrir aux 
collégiens le monde de l’entreprise en organisant à 
leur attention des visites d’entreprises.

Le 23 mars 2011, Mr Benhima, PDG de Royal Air Ma-
roc et Mr El Kettani, président et directeur de Attijari 
Waffa Bank, nous ont ouverts les portes de leurs res-
taurants d’entreprise pour permettre de faire décou-
vrir à une quarantaine de collégiens notre activité de 
prestataire de service en restauration collective.

Lors de cette visite d’une demi-matinée suivie d’un 
déjeuner, une présentation de Newrest Group Inter-
national a été effectuée ainsi qu'un tour d’horizon 
des filières professionnelles qu’offrent les métiers de 
services et de la restauration en particulier.



Newrest et ADC à Yaoundé
MONDAY, 28 MARCH 2011

Le 22 mars 2011 à Yaoundé, un protocole d’accord de partenariat a été signé entre le Directeur Général de 
l’ADC (Aéroport du Cameroun), Mr Thomas Owona Assoumou et Mr Olivier Sadran, co-président de Newrest. 
Ce protocole concerne la gestion et l’exploitation de bar et restaurant dans les installations de l’Aéroport 
International de Yaoundé-Nsimalen. Il inclut également la construction et l’exploitation d’une unité de ca-
tering aérien.

Début des opérations le 1er mai 2011

Newrest Canonica
TUESDAY, 29 MARCH 2011

Premier vol de la compagnie Gulf Air au départ de Genève ce matin. Les équipes de Newrest Canonica 
étaient fin prête ce matin pour le chargement du premier vol de la compagnie Gulf Air. Un autre client de-
vrait lui aussi rejoindre la longue liste des compagnies clientes, en effet le premier vol pour le compte de la 
compagnie Saudia Airlines est programmé au 1er avril.

Aéroport de Lima : Inauguration du Caffé Lindo
SATURDAY, 02 APRIL 2011

Newrest Perú est fier d’annoncer l’inauguration du Caf-
fé Lindo situé dans la zone d’embarquement nationale 
de l’Aéroport Jorge Chavez à Lima. Premier du genre en 
Amérique du Sud, il est la preuve des valeurs et de l’en-
gagement de Newrest au Pérou.

Avec un design moderne et chaleureux, des produits soi-
gneusement sélectionnés et un service distingué, le Caf-
fé Lindo est la nouvelle référence pour les passagers dé-
sireux de se détendre et se restaurer lors de leur voyage.



Les équipes péruviennes ont eu le plaisir de célébrer cet 
événement en présence de nombreux clients et parte-
naires. Etaient également présents pour l’occasion le VP 
Amérique et Polynésie Mr. Jean-Louis Chicon, ainsi que 
le Président Exécutif Pérou Mr. Gilles Tissier.

Un accord passé avec la compagnie aérienne LAN per-
met aux passagers de profiter de coupons afin de patien-
ter au sein même du Caffé Lindo en cas de modifications 
des vols prévus.

Newrest Perú vous donne rendez-vous très prochainement pour l’ouverture d’une nouvelle cafétéria à Lima.

Début des opérations Newrest Brésil
MONDAY, 04 APRIL 2011

Le 1er avril 2011, Newrest a débuté son exploitation au Brésil pour le compte du groupe Vale.
Newrest Brésil opère sur les sites de Morro Santa Cruz et Puerto Gregorio Corvo, soit 400 à 500 personnes 
servies par jour.
Les opérations seront dirigées par Jose Augusto Chami.
Le groupe Newrest s'agrandit donc, avec une présence dans 45 pays. L'ensemble du groupe Newrest sou-
haite la bienvenue aux équipes brésiliennes.

Newrest Group acquires Gate Gourmet’s activities in Portugal
MONDAY, 04 APRIL 2011

Press release, 4th of April 2011

Newrest Group acquires Gate Gourmet’s activities
in Portugal and Madeira

Strengthening its policy of development, Newrest Group signed an agreement with Gate Gourmet to pur-
chase their activities in Portugal including units in Lisbon and Madeira. Under the agreement, Newrest 
Portugal will own and operate a unit at Lisbon airport and will hold a 50/50 partnership on Funchal’s airport 
with Brazao & Silva Lda in Madeira.

Already present in the main Spanish cities, in Portugal - Faro - for inflight activities and in Lisbon - rail sec-
tor-, Newrest Group increases its network in the entire Peninsula.

This acquisition is a step further in Newrest’s strategy to growth and increases the existing synergies between 
inflight and rail catering activities. Newrest will provide its know-how and expertise to support airlines and 
railway operators in achieving their goals. 



Newrest Bolivia Soporte : "Feria a la inversa"
FRIDAY, 08 APRIL 2011

For the third year in a row, Newrest Bolivia Soporte took 
part in the Feria a la Inversa en San Cristobal, in the Potosi 
department, which took place from the 23rd to the 26th of 
March 2011.

During this event, the participants present their buying 
orders to the potential suppliers, mainly local producers. 
During four days, the suppliers are selected according to 
the following criteria: quality of the products, proposed 
volume, prices and legal requirements. This event has the 
objective to allow a sustainable growth in the area, distant 
from all the usual distribution channels.

This is how Newrest Bolivia Soporte concluded commercial agreements with local quinoa, honey or llama 
meat producers. Those products will be consumed on the different sites operated by Newrest Bolivia So-
porte, among which Minera San Cristobal, situated at 4.100 m above sea level in the Potosi region, on the 
Bolivian Altiplano.

American Airlines à Madrid
SATURDAY, 09 APRIL 2011

C'est depuis le jeudi 7 Avril que Newrest Madrid assure quatre vols quotidiens pour la compagnie American 
Airlines.
A ce jour, les équipes madrilènes préparent deux vols pour Miami (MIA), un pour New York (JFK) et un pour 
Dallas (DFW), proposant des prestations journalières sur l'ensemble des classes de chaque appareil.
Ce nouveau contrat prouve la réelle implication de Newrest sur l'aéroport de Madrid-Barajas.



New contracts In Oman
WEDNESDAY, 20 APRIL 2011

Ministry of Health
 
Newrest Wacasco is proud to announce that they just got awarded the management of six hospitals (with a 
maximum capacity of 500 patients per day) for a 3-year duration, starting on the 1st of June 2011. Newrest 
Wacasco is glad to extend its services to the Ministry of Health, from three hospitals with the previous 
contract to six hospitals. The contract includes catering, cleaning, laundry and pest control services.
In order to get the operations ready on time, Newrest Wacasco is beneficiating Newrest's network: Newrest 
Greece will provide a healthcare specialist until the end of June in order to coordinate the contract mobi-
lization.
   
BP

Newrest Wacasco provides catering, operation and full maintenance for a 50-caravan BP camp.
The contract includes an international buffet, room and recreational areas management, preventive and 
corrective maintenance, waste management, water supply and water treatment management.
In addition, Newrest is currently providing engineering project management as well as technical mainte-
nance and camp set up services, for a full refurbishing camp plan.

A first in Morocco
MONDAY, 02 MAY 2011

Morocco
Bruno Herriché Country Director, has spoken about the implementation of new trolleys for serving the 
meals of the patients at the Rabat Ibn Sina Hospital. 
“The IBN SINA teaching hospital at Rabat, which is the largest hospital in Morocco -2700 beds- has entrusted 
us with the catering for an additional 3 years as of the 1st of January 2011.
We fulfilled the specifications outlined in the call for tenders by proposing an innovative system for the distri-
bution of patient’s meals – a double-flow trolley: a heat convection trolley which guarantees the heating and 
the keeping of hot food, by the constant circulation of hot air in the heating part of the trolley (keeps the tem-
perature at 65°C or above), and the cooling part of the trolley uses a forced-air circulation system so that the 
food remains perfectly cool (keeps the temperature at 4°C or under) – this unique concept in Morocco allows 
Newrest Morocco to be at the forefront of it’s business, but mainly to offer public hospital patients a catering 
service similar to “hotel-restaurants” for the first time.”



Siemens & L’Université scientifique du Sud par Newrest
FRIDAY, 06 MAY 2011

Les équipes Péruviennes décrochent leur premier contrat avec Siemens. Newrest assurera la restauration 
du siège social régional (Pérou-Bolivie) à Lima, en proposant des services de cafeteria et restauration ra-
pide.
Newrest Peru à aussi signé un contrat avec l’Université Scientifique du Sud pour l’ouverture d’un E-Café. 
L'université compte 1,500 étudiants sur trois campus.



Ebace à Genève
WEDNESDAY, 11 MAY 2011

Newrest Canonica vous attend sur le stand 963 du mardi 17 au jeudi 19 mai 2011.
 
Le salon EBACE 2011, qui se tient au Palexpo de Genève, est la onzième édition de ce salon Européen dédié 
à l'aviation d'affaire.
 
Seront présents sur le stand, Mlle Hayes et Mr Martinez pour Newrest VIP Espagne, Mr Sébastien Orge pour 
Newrest VIP Le Bourget à Paris, Mr Bruno Thierry pour Newrest Canonica en Suisse et Mr Jean-Michel Fort , 
chef exécutif du Groupe Newrest.

Des nouvelles de Toulouse
FRIDAY, 13 MAY 2011

Six mois après l'annonce de l’implantation de la compagnie catalane Vueling sur l'aéroport de Toulouse-Bla-
gnac, Newrest est toujours aussi fier d'être un des acteurs participant au développement exponentiel de la 
compagnie ibérique.
Ce mois ci, à Toulouse, Vueling a inauguré sa première base hors Espagne avec un appareil A-320.
Ce développement permettra aux équipes de Newrest de proposer leurs services aux passagers voyageant 
aux sept destinations suivantes: Paris, Barcelone, Amsterdam, Malaga, Ibiza, Pise et Venise.
Soit plus de 40 vols par semaine…



Interview de Gilles Tissier, Directeur Newrest Perou
TUESDAY, 17 MAY 2011

Gilles Tissier, presidente de Newrest Perú: “Nuestro objetivo es entrar en el mercado aéreo nacional”.

La multinacional Newrest está entre los cuatro referentes 
a nivel global en el rubro de alimentación y soporte, y 
para este año su filial peruana ha anunciado una inver-
sión de US$ 3.5 millones para iniciar sus operaciones de 
catering aéreo. Por ese motivo, Biznews.pe conversó con 
Gilles Tissier, presidente ejecutivo de Newrest Perú, para 
que nos de detalle de sus inversiones, clientes, y proyec-
ciones de crecimiento para este año y el próximo.

Acaban de inaugurar su “Caffé Lindo”…
Es una inauguración formal, pues ya está operando desde el mes de noviembre. Tiene capacidad para 60 
personas, ubicado dentro del espigón nacional. Es un concepto de cafetería de alto nivel dentro del ru-
bro aeroportuario. No vamos a exportar el concepto fuera del polo aeroportuario dentro de los diferentes 
países donde operamos, pues siempre está en un aeropuerto.

¿Tienen estas cafeterías en otros países?
...

Pour lire la suite de l'article : http://biznews.pe/entrevistas/gilles-tissier-presidente-newrest-peru-nuestro-
objetivo-es-entrar-en-el-mercado-aereo-na

US Airways Bis in Madrid
MONDAY, 23 MAY 2011

Since last week, US Airways has added a second flight leaving daily from Madrid, taking passengers directly 
from the Spanish capital to Charlotte, North Carolina. Our teams at Newrest Barajas decided to celebrate 
the occasion by serving an original pastry on the inaugural flight.



Introducing Bento Box Collection Summer 2011
FRIDAY, 27 MAY 2011

Introducing the press to the “Bento Box” summer collection created by Newrest Wagons Lits for the SNCF 
and the DB (Deutsche Bahn)

The collection comes in four colors (Red, Green, Pink, and Yellow)

Outbreak – enterohemorrhagic E. Coli
MONDAY, 30 MAY 2011

Alert: Spanish cucumbers – outbreak – enterohemorrhagic E. Coli is cause of HUS in Germany
 
Following the alert sent out by the European Food Safety Alert Network, we would like to provide you with 
some information on measures taken by Newrest in response to this issue.
Measures taken in France :
German public health authorities have announced a major ongoing epidemic of verotoxin-producing 
Escherichia coli (VTEC) in Germany.
     
On Thursday, May 26, the European Commission sent out two alert notifications via the EU’s Rapid Alert 
System for Food and Feed. This alert refers specifically to two batches of cucumbers imported from Spain.
     
In France, there are currently three possible cases under investigation in connection with the German epi-
demic, but no cases have been identified in connection with the specific batches.
 
Alert levels have been stepped up in cooperation with the Institut de veille sanitaire (the French public 
health watch institute). Healthcare professionals have also been made aware of the situation so they can 
detect and declare possible cases in France.
 
Measures taken by Newrest :
Newrest has taken this bacteriological threat from raw vegetables into account in its health and safety plan 
by always…



1- Guaranteeing that our fruits and vegetables are safe to consume thanks to a network of distributors 
and suppliers, all vetted and audited by our Procurement and Quality Management offices. Ever since the 
alert went out, our network has checked and ensured that current supply is not coming from producers 
involved in the outbreak. In the event of doubt concerning a product or its origin, safety will come first and 
the product will be removed from distribution in accordance with our “crisis management” guidelines.

2- Checking product origins upon receipt: Each shipment undergoes thorough verification upon receipt. 
Our Supply Department checks the labels and origin of each product.
     
3- Pre-treating raw plant materials: All raw fruits and vegetables are decontaminated by soaking at least 
5 minutes in water mixed with bleach and 80 ppm active chlorine. This operation is very effective in des-
troying microbial flora present on the surface of food products.
           
4-Respecting proper professional health and safety practices: On a day-to-day basis, the risk of 
cross-contamination is significantly reduced by thorough hand-washing (after touching raw vegetables) 
and the cleaning/disinfection of work surfaces that have come in contact with raw food.
     
Lastly, Newrest’s Quality Management department is informed in real-time of local and European health 
alerts via an epidemiological watch system operated in direct cooperation with departmental Civil Protec-
tion services. In the event of an emergency, a pre-defined crisis management protocol is activated to coor-
dinate necessary measures and ensure the safety of food products and the health of consumers at all times.

Bio for Berts in Orly
MONDAY, 30 MAY 2011

Seeking to set itself apart from fast food competitors, our customer Bert’s has chosen to enhance its sum-
mer menu with an ever-growing selection of organic products. In order to meet the regulatory demands of 
organic production, Newrest Orly is now committed to following the organic production guidelines defined 
by European regulation. After being audited for certification by the accredited control organization Ecocert, 
Newrest Orly obtained its certificate of compliance and a license permitting it to produce the Bert’s « AB » 
(Organic Agriculture) certified range.

Bravo to the Orly teams, who got fully involved in the process and contributed to obtaining this organic 
certification!



Inauguration of the first E-café in Peru
MONDAY, 06 JUNE 2011

The inauguration of Peru’s first E-café took place last week, at the Universidad Cientifica de Sur (Scientific 
University of the South) in Lima. The entire student body, teaching staff, and university administration were 
invited. The E-café offers various selections of pasta, pizza, beverages, desserts, snacks, set menus, sand-
wiches, coffee, and more – served in a youthful, modern setting where students can enjoy wireless internet, 
plasma TV, and three outdoor seating areas.

French Institute of Athens
TUESDAY, 07 JUNE 2011

The brand new Athens E-café, located in the Ins-
titut Français (French Institute) building at 31 
Sina street near the Kolonaki neighborhood 
of the Greek capital, couldn’t have asked for a 
more prestigious set of visitors. The 12th annual 
French-Language Film Festival of Greece brought 
some big names to the coffee table at this venue 
run by Newrest Hellas: Claudia Cardinale, Chris-
tophe Farnaud (the French ambassador to Gree-
ce) and his wife Hélène Farnaud, Stéphane Bern, 
Olga Kefalogianni (a member of the Greek parlia-
ment), Marianna Vardinoyannis, the Tunisian am-
bassador to Greece (and his wife), Dimitris Tsitou-
ras, Alexis Grivas, the actor Panagiotis Boudouris, 
Michalis Kontogiannis (Secretary General at the 
Ministry of National Education), Marina Lambra-
ki-Plaka (Director of the National Gallery), and last 
but not least, Catherine Deneuve.

To get more informations about the festival : http://vimeo.com/22677304



II Madrid Openday
TUESDAY, 07 JUNE 2011

For the second year in a row, Madrid-Barajas Airport played host to a plane spotting day (II Madrid OpenDay 
– IX encuentro Iberian Spotters) organized by the association AIRE thanks to the hard work and enthusiasm 
of its most active members. This event, which received throughout support from the AENA (Spanish Airpo-
rts and Airspace Navigation), brought together more than 120 “spotters” of Spanish, Portuguese, Italian, 
and Russian nationality. All came for the chance to pursue their passion at two separate viewing sites, inclu-
ding a platform, where they could take full advantage of the changes in natural lighting throughout the day. 
The spotters received an extraordinary response from aircraft crews and passengers alike, many of whom 
waved enthusiastically to the groups lining the tarmac.
This day was made possible in part by the invaluable support of Newrest catering, who provided refresh-
ments, and Alsa, who coordinated transportation to and from the sites.

Newrest Wagons-Lits in Russia
TUESDAY, 07 JUNE 2011

Newrest Sleepers will soon be expanding into Russia thanks to contracts awarded by Russian Railways 
(RJD), in local partnership with Eurasia Center – one of the biggest railway catering operators in Russia, 
serving about 300 trains a day.
Until now, the Russian market has been devoid of foreign operators. This Joint Venture makes Newrest the 
first railway catering business coming from outside the country to start operating in the Russian Federation.     
Beginning in July, this groundbreaking Joint Venture will manage approximately 50 bar and restaurant cars, 
pursuing the clear objectives laid out by RJD in terms of management and the sharing of expertise.  
This 3-year renewable contract represents Newrest’s first expansion into Russia and means considerable 
development potential for all our areas of professional activity.  
The Joint Venture managed by Newrest Wagons Lits will be directed by Jérôme Chêne, General Manager, 
Elenie Federova, Onboard Services Manager, and by Olivier Couteau, Project Manager. Current recruitment 
policy provides for a predominantly Russian staff.
The trains on which we will operate serve national destinations such as Saint-Petersburg and Samara, as 
well as international ones like Sofia, Kiev, Warsaw, Berlin, and Beijing (via the trans-Siberian line from Mos-
cow).
 
The Joint Venture predicts a turnover of approximately 5 million Euros after the first year. Major challenges 
will be how best to organize logistics and Onboard Services, implement European management standards, 
and significantly improve our quality of service, all while successfully adapting to Russian culture.



Newrest "Brasil"
THURSDAY, 09 JUNE 2011

Active in Brazil since April 2011, Newrest has already earned the confidence of multinational mining cor-
poration VALE. This major strategic customer entrusts catering operations to the expertise and professio-
nalism of our teams at "Newrest Brazil," located in Corumbà (Pantanal / Mato Grosso do Sul / border with 
Bolivia). Newrest Brazil’s remote site service activity is made possible by logistical reactivity and flexibility, 
local human resources, and a readiness to adapt to the complex working conditions of a mining site. Our 
people’s ability to manage remotely located sites, maritime transport and logistics, and the training of local 
staff, has made Newrest’s activity in Brazil a stunning success.

What’s more, Newrest Brazil will attend the Brazil Offshore trade show, taking place in Macaé from June 14 
to 17, 2011, where it will present its expert services to the oil industry.



Higher and higher!
TUESDAY, 14 JUNE 2011

Olivier Sadran and Jonathan Stent Torriani the two co-presidents of Newrest Group with Mr Nicolas Pauly 
(Niger) , Felipe Martinez ( Spain), Nicolas Gonzales ( France) and Olivier Laurac (Angola) raised last week-end  
the colours of the Group on top of the Mont Blanc.

know how in Ghana
THURSDAY, 16 JUNE 2011

A VIP Delegation with TULLOW OIL and KOSMOS ENERGY was on board of the FPSO (Floating production 
storage and offloading) in Ghana yesterday - The all team was ready and the quality of the catering was just 
perfect. Both Oil & Gas companies have been impressed by our quality and high food standard. Congratu-
lation to all.



UA's 1st anniversary celebrations for Ghana operations
TUESDAY, 21 JUNE 2011

Today marks the first anniversary celebration for UA’s operations to Ghana.

Team spirit in Tunisia
MONDAY, 27 JUNE 2011

The Newrest Retail football team has been proclaimed winners of the 2010/2011 championship and has 
won both the fair-play title and cup.
This is the fifth title they win and the third consecutive out of a total of six events. 

Olivier Sadran, guest of "La Matinale" by Objectif News
FRIDAY, 01 JULY 2011

This morning, the guest of The Matinale by Objectif News in Toulouse was Olivier Sadran.
The topic of his speech : Newrest Group presentation, its activities and international dimension.



Distribution of sweet snacks at the Gare de l’Est by Newrest Wagons-Lits
FRIDAY, 01 JULY 2011

To celebrate the beginning of the holidays, the Newrest Wagons-Lits team organised a large distribution of 
sweet snacks to young travellers of the TGV Est. Concerned with treating the children with products adap-
ted to their age, Newrest Wagons-Lits created a delicious and balanced menu, made up of a bag of soft apri-
cots, a fruit juice and a pastry. So that both kids and grown-ups have a pleasant trip, Newrest Wagons-Lits 
also included a fun paper cutting on the theme of trains in their gift baskets.



Once the sweet snacks were freshly packed at the Orly production centre, the installations were set up to 
greet all the travellers by late morning.
From 1 pm onwards the children invaded the platforms of the Gare de l’Est in Paris to fetch their basket, 
much to the satisfaction of their parents. 
The project was successful and all the travellers were delighted to benefit from such an initiative.
Une fois les gouters fraîchement emballés depuis l’unité de production d’Orly, toutes les installations 
étaient prêtes en fin de matinée pour accueillir l’ensemble des voyageurs.
A partir de 13h les enfants ont prit d’assaut les quais de la gare de l’Est à Paris pour venir chercher leur be-
sasse pour le plus grand bonheur de leurs parents.
L’opération a été un succès et l’ensemble des voyageurs a été ravi de pouvoir profiter d’une telle initiative.

New arrivals in Canada
MONDAY, 04 JULY 2011

Newrest is pleased to welcome the Condor company to its Calgary unit. Newrest Calgary Corporation was 
selected by the German company to provide service for passengers travelling to Frankfurt. Condor flights 
use Boeing 767 aircraft with 3-class seating departing from Calgary.

Newrest welcomes Qatar Airways to Canada.

On the occasion of the launch of its Doha-Montreal service, Quatar Airways selected Newrest Montreal Cor-
poration as its caterer. The airline was recently named Airline of the Year 2011 (Skytrax). Quatar Airways will 
be flying to Montreal from June 29, with three flights a week using the Boeing 777-200 with 2-class seating. 
Drawing from our powerful network, Newrest dispatched teams from France, Greece and Spain to assist 
their Canadian counterparts by sharing experiences and knowledge of the customer.



Corporate movie
TUESDAY, 05 JULY 2011

In exclusivity the Newrest Corporate video.
Link to watch the video : 

http://www.newrest.eu/images/stories/videos/NEWREST_ENG.mp4

This video is also available in French and Spanish through the French and Spanish website versions and 
also on Youtube at the following links:

http://www.newrest.eu/images/stories/videos/Groupe_Newrest_-_video_corporate_en_francais.mp4

http://www.newrest.eu/images/stories/videos/NEWREST_ESP.mp4

World summer games Athens 2011
FRIDAY, 08 JULY 2011

Newrest has been providing Food and Beverage services to the athletes 
and staff for the Special Olympics 2011 that took place in Athens from 
the 20th of June till the 5 th of July.

The athens catering provide more than 15000 meals per day at the area 
of Aghios Andreas in 6 different locations where the majority of Athletes 
were accommodated.

New Remote site contract in Peru – XSTRATA TINTAYA
TUESDAY, 02 AUGUST 2011

Newrest Peru is pleased to announce that one of Peru's most active and well-known mining groups, XSTA-
TA TINTAYA, has selected Newrest as its caterer and entertainment provider for the Tambomachay Hotel, 
located at the heart of the Tintaya site, at the border between the Arequipa and Cusco regions.

Newrest staff will be happy to meet the needs of XSTRATA's general administration 365 days a year, day or 
night.

At an altitude of over 4,600 meters, our teams will be providing catering services with full board as well as 
activities.

With this new contract, Newrest Peru is reinforcing its drive for growth and its long term commitment to 
Remote agents in provincial regions, particularly in the very vibrant regions of Arequipa et Cusco. Newrest 
is actively striving to become a strategic ally of XSTRATA and several other mining groups, and hopes to 
achieve this by offering high-quality service as well as assistance with social and environmental engage-
ments.



Best Sales team in the Ferry-Boats
TUESDAY, 02 AUGUST 2011

Seashop, a subsidiary of the Newrest Group, is rewarding the sales personnel from its boutiques on the 
Franco-Italian ferries run by the Corsica Sardinia Ferries shipping company. During a two-week competition 
organised during the month of July, the sales team aboard the Italian ferry Mega Express II, sailing on the Li-
vorno-Golfo Aranci route, recorded the highest increase in turnover of all the Italian ferries: +46% compared 
to the same period in 2010.
And it was the sales team from the French ferry Vera that had the best increase in turnover of all the French 
ferries: +93% compared to the same period in 2010.

Congratulations to all the teams! We hope to perform just as well in August!

Olga, winner
In the Franco-Intalian boat

Olga and Charlotte,
Product manager for Seashop.



A double Olympic swimming champion in Newrest
WEDNESDAY, 03 AUGUST 2011

For the XIII Special Olympics World Summer Games held in Athens between 20 June and 5 July 2011, 
NEWREST was not only one of the official suppliers, but was also honored to have an outstanding athlete 
from amongst our staff.

Enrique Chumpitaz, a member of our NEWREST PERU team for over 2 years, won four medals at the Games 
in swimming:
- Gold in the 200m medley
- Gold in the 200m breaststroke
- Silver in the 4x50 m freestyle relay
- Fourth place in the 100m breaststroke
NEWREST is extremely proud of Enrique's performance, and we are also honored to have been his sponsor 
for the Games.
Our entire team sends its heartiest congratulations and hopes to be able to accompany him soon in future 
successes!

NEWREST also takes this opportunity to applaud and encourage the Special Olympics initiative. You can 
find out more information on their website: www.specialolympics.org

Newrest Catering in Tunisia
FRIDAY, 05 AUGUST 2011

SGS is a world leader in inspections, monitoring, analysis and certification. They audited Newrest Catering 
at the Pierre Mendes France college in Tunis, and certified it compliant with ISO 22000: 2005 norms, for food 
preparation and distribution activities. This certificate is the first of its kind in Tunisia for this sector.



National Day in Bolivia
TUESDAY, 09 AUGUST 2011

On August 6, the Newrest Bolivia team gathered the employees of the San Cristobal Mining site in the 
canteen to celebrate Bolivia Day.

Regional dances from around the country were performed, and some tasty treats were provided, accompa-
nied by music from the orchestra from "Elisardo Pérez" school in San Cristobal.

Newrest Morocco - Remote sites
FRIDAY, 12 AUGUST 2011

Newrest Morocco has just signed a service agreement with 
the Beida mine operator (60 km south of the Bouazzer mine 
and 60 km from the Algerian border). An additional contract 
for this country, with strong presence in B&I and Airport Re-
tail.



News from Sultanate of Oman
THURSDAY, 18 AUGUST 2011

Newrest Oman is proud to complete the first training 
session for its site manager program.
Mr. Sankar, Mr. D'Souza, Mr.Jacob and Mr.Shiju, went 
through a 2 days course taught by Mr.Kalle who used 
his 30 years of experience in the remote catering field.
That level 1 program covered the basics of site ma-
nagement, reporting, cost & quality control as well as 
refresher courses on the HACCP principles (that latest 
part being handled by our HSE manager Mr. Sebastian).
Bi-monthly sessions are planned as we target to train 
all our site managers within 6 months.
Level 2 & 3 will focus on client and team management.

XL Airways & Airshop Solutions
TUESDAY, 06 SEPTEMBER 2011

Guerlain makeup event at XL Airways

In early August, Airshop Solutions organized a makeup event in collaboration with Guerlain for XL Airways.
Ideally located in the company's briefing room, Anaïs made up close to 40 stewardesses over the day with 
products for sale on board just before they took off on their flights.
Guerlain represents 15% of the perfume and cosmetics selection.
This event led to a 12% increase in the brand's sales over the following days!

Newrest Peru
WEDNESDAY, 07 SEPTEMBER 2011

Once again Newrest will attend  EXTEMIN (2011), in Arequipa, Peru from the 12th till the 16th of september 
2011. stand N°1500



Successful inauguration in Senegal
THURSDAY, 15 SEPTEMBER 2011

A new site in Africa

Newrest Airshop has completed its delivery to its first client: Senegal Airlines.

The duty-free boutique was placed on board as per the specifications and further to the incredible work of 
the Airshop teams led by Sébastien Joly.

Senegal Airlines began its activities in January 2011 with 2 Airbus A320 aircrafts, before gradually increasing 
the size of it’s fleet, which now consists of 4 aircrafts, namely 3 Airbus A320 and one ATR 42-500.
Based in Dakar, Senegal Airlines now offers regular flights to Abidjan, Bamako, Banjul, Bissau, Conakry, 
Cotonou, Dakar, Douala, Libreville, Niamey, Ouagadougou, Praia and Ziguinchor.



New contrat in Chile
FRIDAY, 16 SEPTEMBER 2011

Guacolda, Chile contract signed

Specialized in the production of electricity, this Chilean company has asked Newrest to provide food ser-
vices.

Newrest Niger
THURSDAY, 22 SEPTEMBER 2011

Twelve months after having signed the contract to manage Areva's food services and accommodation ac-
tivities in Niger, the projects completed by the Newrest Niger team have allowed us to identify the changes 
in our clients' needs, in particular in the remote site of Imouraren.

Help was provided to local suppliers of fruits and vegetables (financing of a refrigerated truck, advances to 
suppliers to help launch production, technical assistance, etc.) so that local businesses could be supported 
to the greatest extent possible.

Also, the launch of a continuous training program (led by managers from our subsidiaries in Morocco, Tu-
nisia, France, etc.) will allow us to rapidly train our new Nigerois employees on service quality and hygiene.

As logistics are a major concern (2,200 km between the closest port and the site), long-term partnerships 
have been established with transport companies to ensure compliance with delivery deadlines and the 
health and safety standards that apply in this field.

Newrest Niger has thereby confirmed its intent to participate in the country's economy and turn this project 
into a symbol of successful sustainable development.



Newrest in Uganda
THURSDAY, 22 SEPTEMBER 2011

A new joint venture between Newrest and UISL in Uganda

UISL - Uganda Inflight Services (U) Ltd, a hotel services operator in Uganda involved in Inflight catering, has 
been present at the Entebbe International Airport for many years. Newrest intends to contribute its exper-
tise and international network to support the local UISL site.

This partnership includes the immediate launch of work on a new catering unit to satisfy its clients' require-
ments, but also the creation of infrastructures that can accommodate the increase in air traffic. The country 
is in major expansion and experiencing strong economic growth due to the wealth of its natural resources 
and also its tourist attractions.



Inauguration in Lima - Peru
THURSDAY, 22 SEPTEMBER 2011

Inauguration of the restaurant and Ecafé at the Universidad del Pacifico in Lima, Peru.

This prestigious institution, considered one of the best universities in Peru, is home to close to 4,000 stu-
dents.

Tragedy in Morocco
MONDAY, 26 SEPTEMBER 2011

Further to a traffic accident involving a bus transporting Managem employees, resulting in three deaths and 
a number of seriously injured (including a Newrest employee*), Managem decided to organize a Sadaka 
day (a day of contemplation).
In just 48 hours, Newrest teams gathered together on the Guemassa site to produce 1,000 meals (couscous) 
that were served to Managem employees on September 23rd.
Managem's executives were very grateful for the condolences expressed by the Newrest group to Mana-
gem's teams, as well as the victims' families, and also for the company's response and the quality of the 
services provided for the Sadaka.

*Newrest's HR representatives attended Marrakech Hospital on the day of the accident to support and help 
our employee. We are pleased to say she will soon be able to return home.



Inauguration of the San Cristobal Minera« Dome »
MONDAY, 26 SEPTEMBER 2011

On September 19th 2011, Minera San Cristóbal 
(MSC), a company that operates in the South-East 
region of Bolivia inaugurated its giant metallic 
dome (59 meters high and 140 m in diameter). This 
dome was built to stop mineral-concentrated dust 
propagation; known for its high toxicity on the en-
vironment but also on mine workers.

This dome is the largest in all Latin America. 
Newrest Bolivia Soporte was one of the main orga-
nizers of the event which gathered special guests 
from Minera San Cristobal.

The inauguration ceremony was a major success 
thanks to the efforts and innovations made by 
the Newrest team; namely on specific services for 
these mines, situated at 4000 m altitude.

B&I in Peru
TUESDAY, 27 SEPTEMBER 2011

INTERBANK RENEWS ITS TRUST IN NEWREST

Ten years after the inauguration of the emblematic "Edificio Interbank" and its food services area in Lima, 
Newrest is pleased to announce the renewal of its agreement with Interbank, the 4th largest bank in Peru 
and 6th in Latin America.

 Further to a highly competitive invitation to tender, Interbank has once again chosen Newrest thanks to:

- our innovative approach to renovating and organizing food service areas,
- our "healthy life" program, which includes nutritional advice and personal counseling,
- our focus on continuous service: cafeteria/bar, retail carts and kiosks,
- original events offered to support Interbank's "well-being in daily life" strategy: show barmen, cooking 
contests, birthday celebrations, etc.,
- our customized response to each of Interbank's needs, both in terms of service and image.

In addition to the five sites Newrest has already been managing over the past 10 years, Interbank has now 
entrusted our teams with two employee cafeterias in their new premises in historic downtown Lima. More 
than 800 meals will be served per day on sites that we will completely renovate.

Based on this contract, Newrest confirms its commitment, now more than ever, to respecting the values 
and needs of each client and turning each contract into a unique project.

 We are very grateful that Interbank has once again placed its trust in us.



Appointment of Erik Weinmann as Inflight Commercial Director
THURSDAY, 06 OCTOBER 2011

We are pleased to announce the appointment of Erik Weinmann as Inflight Commercial Director taking over 
Christian Bris' position.
Erik joined Newrest Group in May 2010 as Newrest Canada General Manager.
He has acquired a robust experience in customer relationships within several Management positions in 
both the hotel and airline catering industries in Europe, Middle East and Asia.
Erik will be based in Paris and will report to Pierre Brugère VP Newrest Inflight as from November 1st.

Christian has decided to leave the company for a new challenge in the Airline Industry.
We would like to thank him for his contribution to the growth of Newrest Group for the past 8 years and wish 
him all the best for the future.

Appointment of Philippe TETU as General Manager of Newrest Canonica
THURSDAY, 06 OCTOBER 2011

We are proud to announce the nomination of Philippe TETU as General Manager Newrest Canonica Cate-
ring SA, based in Geneva, from the 15th of October 2011. He will be in charge of the management and deve-
lopment of all the Newrest activities in Switzerland in connection with the Executive Committee.

Philippe joined the Group in 1997. He has held numerous operational responsibilities in the area of Inflight. 
From October 2010, he performs the function of Sales and Operations Director of our Airshop Solution bu-
siness.

We wish Philippe best of success in his new position.

Philippe is replacing Bruno THIERRY who will continue his career and pursue other challenges within the 
Group.



Anglo American au Pérou
THURSDAY, 06 OCTOBER 2011

Newrest associated with ANGLO AMERICAN in Peru.

Newrest consolidates its commitment to major mining industries in Peru, in the Cajamarca region, situated 
in the northern part of the country.
Operating since 2007 at the heart of the Gold Fields gold mining project Cerro Corona, Newrest is now ho-
noured and pleased to be associated with Anglo American during the exploration stage of the Michiquillay 
mega-project, located approximately 45 kilometres south-east of Cajamarca. 

Considered one of the major future projects in Peru, Michiquillay will become one of the largest open-pit 
copper mines of the country with a gross production of 155 000 tons per year and a predicted production 
almost reaching 300 000 tons per year.
In order to meet the needs of feeding their teams working on a ground as yet unsuitable for building, break-
fasts, lunches and diners will be prepared and delivered to the administrative staff and workers of Anglo 
American on a daily basis.  

With this new contract, Newrest confirms it’s ambition of expansion and it’s long-term commitment to Re-
mote workers in the provinces, particularly in the active Cajamarca region.
Whether it be by the quality of the services it offers or in terms of follow-up on social and environmental 
commitments, Newrest is actively trying to become a strategic ally of Anglo American.
We wish to thank Anglo American for the confidence they have placed in our company. 

Air France in Montreal
WEDNESDAY, 19 OCTOBER 2011

As of October the 17th, the Air France flights landing in the Dorval airport (Montreal- Canada) are assisted – 
in their Catering – by Newrest.

Montreal is the second biggest international stop over for Air France, after New York. Air France operates 
three flights a day between Paris and the beautiful province. 

Currently flying Boeing 777 and 747 as well as Airbus A340 aircrafts, the company operated the same transa-
tlantic route using A380 aircrafts, last summer. The Newrest Canada teams are consequently prepared and 
suitably equipped, in the hope of flying with this exceptional aircraft again.



TOUS with Air Europa
WEDNESDAY, 02 NOVEMBER 2011

On Tuesday 25th October, AIRSHOP ESPAÑA organized an information session for the AIR EUROPA crew.

The objective was to provide information to crew members about the new fragrances offered by the TOUS 
brand in its in-flight catalogue for the winter season.

TOUS set up a small stand with a trainer who explained the particularities and qualities of each fragrance.

During the day, some 200 crew members came by the flight operations office and gave very positive fee-
dback about the day's events. They were quite pleased to have had the opportunity to try the perfumes, 
which would not have been possible on board, and which would better enable them to sell the products, 
being familiar with their aromatic features.

The in-flight service team was also present. TOUS offered a little gift to everyone who visited the stand.

Newrest associated with DP world in Peru
FRIDAY, 04 NOVEMBER 2011

DP World, one of the biggest world operators of maritime terminals, has chosen Newrest to carry out cate-
ring services and retail within their facilities at the Lima South Terminal.

In order to meet the needs of feeding the DP World teams 24h a day and 365 days a year, 300 meals will be 
served to the administrative staff and workers of DP World on a daily basis.

With this new contract, Newrest confirms it’s ambition of expansion and it’s long-term commitment to in-
dustrial operators in the Lima region.

We wish to thank DP World for the confidence they have placed in our company.



Inflight contrats
FRIDAY, 04 NOVEMBER 2011

In France - catering contract renewal with the Air Algerie company. This is a 
long standing cooperation which is renewed, and the French teams at the Paris 
Orly and Charles de Gaulle airports as well as those in the provinces; Lyon, Tou-
louse and Marseille are delighted of this vote of confidence.

The Company operates a fleet of over 40 aircrafts including the Airbus 330/200, 
Boeing 767/300, Boeing 737/800, Boeing 737/600 and ATR 72-500.

In Greece – the Air Nostrum company chose Newrest as the Caterer for their flights to Athens.

Angola : stratégie de qualité gagnante
MONDAY, 28 NOVEMBER 2011

Newrest Angola has been awarded the Catering and Facilities Management contract by the iconic GIRAS-
SOL and DALIA. These two floating production, storage and offloading (FPSO) vessels are located on the 
Angolan deep-offshore Block 17, operated by Total E&P Angola. 



New Inflight contract in France
TUESDAY, 13 DECEMBER 2011

Newrest Inflight France

As of the January the 1st,, Newrest will become the Caterer for the Aigle Azur company for the  Paris Orly 
et de Charles de Gaulles stopovers. The catering in the two Parisian airports completes the National 
network, as aircrafts of the Aigle Azur company are already catered for in the Toulouse, Lyon and Marseille 
stopovers. 

Aigle Azur is a regular French flight company which has operated for over 60 years. Targeting the Mediter-
ranean basin and Africa, the company operates a modern fleet, namely Airbus (A319, A320, A321), with 
departures from the major cities in Algeria, Burkina Faso, France, Mali, Morocco, Portugal and Tunisia.

Royal visit in Ghana
MONDAY, 19 DECEMBER 2011

On the 28th of October 2011, Princess Anne visited on the floating production unit FPSO Kwame Nkrumah 
MV21 operated by Modec for Tullow Oil. This unit is located offshore Ghana.

This is with great honor that "Newrest First Catering" Ghana's team received this distinguished guest. 
Congratulations for the success of this royal visit!



Newrest Management
TUESDAY, 20 DECEMBER 2011

Jean Paul Llanusa has been appointed Vice-President America & Polynesia to take effect on January 1, 
2012, replacing Jean Louis Chicon.

Jean Paul is a chartered accountant by training. He spent 15 years with the Sodexo Group, first as Country 
Director of Administration and Finance, then Director of the Africa Zone and Central America Zone. He was 
thereafter appointed Deputy Chief Executive Officer of the CIS Group. He has significant experience in the 
Management of Surface Stay-Times. Jean Paul will be based in Santiago, Chile:

Jp.llanusa@newrest.eu

Pierre Brugère, currently responsible for all Inflight Sales and Marketing activities, will take over full res-
ponsibility for On Board (Inflight, Duty Free/Buy on Board and Rail) Sales and Marketing as of January 1, 
2012.

p.brugere@newrest.eu

Rail (Didier Leblanc), Duty Free/Buy on Board (Federico Alvarez) and Inflight (Eric Weinmann) will work on 
synergies involving all business sectors to satisfy customers, develop offers and improve the competitive-
ness of the Newrest Group.

Pascale Perez, formerly responsible for Development of the Rail business, has decided to temporarily step 
down from her responsibilities within Newrest Group International for personal reasons.

However, she will remain a member of the Executive Committee and will act as a consultant to the Presi-
dents in relation to international development.


