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Newrest Bolivia & Minera San Cristobal
THURSDAY, 12 JANUARY 2012

Thanks to the strong commitment of the Newrest Bolivia Soporte teams and the expertise of local teams, 
SUMITOMO’s famous SAN CRISTOBAL mine, the world’s second largest in mining of pure silver, has chosen 
Newrest as a partner for 3 more years.

With this continuation of partnership, Newrest Bolivia Soporte affirms its leading position on the Altiplano, 
by providing catering and support services to over 1,500 persons at an altitude of 4,500 meters.

The Newrest foundation, which boasts of several actions towards sustainable development, does not take 
this commitment lightly. Several projects, related to the mine’s local development office, will be under-
taken to strengthen our legitimate search for balance and sharing with local communities.

B&I in Greece
THURSDAY, 12 JANUARY 2012

From 16/1/2012 Newrest Athens will be catering the main PetroGaz facility in Athens.

Petrogaz is today the leader of the Greek LPG market, with an extensive distribution network that covers the 
Greek mainland as well as the whole of the Greek islands

The new year starts off on a promising note in Switzerland
FRIDAY, 20 JANUARY 2012

On January 4, Newrest Canonica opened three new food outlets in Geneva.

The first two: one is a restaurant, “The Lunch”, in the historic WTO (World Trade Organization) building; the 
other is a cafeteria, "Daily Break", under the glass ceiling in the William Rappart auditorium that overlooks 
the Lac Léman.

The third space is located on the last floor of the IATA (International Air Transport Association) headquarters 
in Geneva’s Cointrin Airport.

Newrest Canonica’s B&I teams, under the direction of Chef Taraud, prepare fresh market food with seasonal 
products.



A growing partnership between agriculture and major food services in Po-
lynesia
FRIDAY, 20 JANUARY 2012

Newrest Group management, represented by Olivier Sadran and Jean-Paul Llanusa, and executives from 
Newrest-French Polynesia, Bernard Mauze and Emmanuel Leprêtre, met the Minister of Agriculture yes-
terday evening. Newrest Group expressed its commitment to the development of local agriculture. Olivier 
Sadran indicated that the economic environment has led the Group to make the following observations:

1) The economic environment is heading towards even greater complexity. Importing, with the rise in the 
price of a barrel of oil, is causing an increase in the price of imported products.

2) The crisis that households and communities are facing has caused unemployment and families can no 
longer pay for their children's meals at school. This is a real problem for subsidized meals and one that 
cannot continue.

3) Local production creates jobs and is a true solution to boost the economy in Polynesia.

After a few hours of discussion, an agreement was reached on the conduct of a test based on specifications 
involving three or four products in an initial stage. Newrest has agreed to participate in storage and buffer 
zone projects. The issued of mixed cargoes must also be examined. The Minister of Agriculture has invited 
the Newrest Group to attend future meetings with agricultural groups and other providers.

Newrest First Catering récompensé par l'aéroport d'Accra
THURSDAY, 26 JANUARY 2012

Last Saturday, to celebrate its 5 years of existence, GACL had invited all com-
panies working at Accra Airport to a Stakeholder Appreciation Day.

As we contribute to the success and development of Accra Airport, and to say 
thank you for the good support and co-operation, Newrest First Catering was 
among those called on stage to receive an award. 

Beginning of works on the catering unit at Entebbe
THURSDAY, 26 JANUARY 2012

Newrest UIS is proud to announce the beginning of works on the new catering unit at the Entebbe interna-
tional airport, Uganda, which will be operational in May 2012.

Open 24h a day, this unit will cover 2.300m2 and will serve up to 3.000 meals a day. Some major airlines 
have already shown their interest.



New award for Saudia Catering
SATURDAY, 18 FEBRUARY 2012

Click on the following link to see the news

http://www.medinaquality.com/awards/



The first Electric Train in Lima
SATURDAY, 18 FEBRUARY 2012

Newrest strategic partner of the first electric train in Lima

The rights to the engineering and construction of the first electric train of the Peruvian capital have been 
won by the joint-venture Consorcio Tren Electrico Lima, this train will be at the forefront of the efforts made 
to modernise public transport in a city suffocated by traffic and pollution. This joint-venture ensues from 
the strategic association of two construction leaders in Peru, Odebrecht Perú and Graña y Montero. This 
project will facilitate the travelling and safety of over 3 million residents of Lima on a daily basis.

In order to meet the needs of feeding the administrative staff and those involved in operational activities, 
Newrest has installed and has taken over the management of the kitchen and canteen in the base camp. 
Furthermore, the delivery of sandwiches, drinks and meals to engineers and workers working along the line 
under construction is also planned. From March 2012 onwards, the meals will be served daily during the 
entire duration of the project, which should last 27 months.

With this new contract, Newrest confirms it’s ambition of expansion and it’s long-term commitment to the 
people engaged in construction, in the Lima region as well as in the province. We wish to thank Odebrecht 
Perú and Graña y Montero for the confidence they have placed in our company.

Business Airport World Expo
MONDAY, 20 FEBRUARY 2012

Business Airport World Expo
22 - 23 February
Cannes
Newrest VIP invites you on their booth 11016



New contract in Oman
THURSDAY, 23 FEBRUARY 2012

Newrest Wacasco is continuing its development and reinforcing his position as a leading catering and facili-
ties management supplier in Oman, with the renewal of its contract with Petron Gulf LLC in Sohar for 2 years 
and the award of the SUR project. This significant milestone is demonstrating our consistency in our service 
and the recognition of our client in the provision of competitive and qualitative meals. In this continuation 
of our partnership, we will be serving 1400 POB in Sohar and the similar volume in SUR. Petron Gulf LLc is a 
leading engineering and construction company in Oman and in India.
 
Our congratulations to our team at site and best wishes to Petron for that new project.

CGA Newrest
FRIDAY, 02 MARCH 2012

Inauguration of the new catering unit in Conakry

Numerous political and economic personalities gathered together this morning at 10 am on the platform of 
the brand new catering units of the CGA Newrest company in order to cut through the red tape and to visit 
the new installations.

The red tape was cut by Mr Minister Counsellor to the President, Madam the Minister of Tourism, Mr Minister 
of State at the Presidency of the Republic responsible for Construction, Planning and Public Heritage, as 
well as Mr Minister of the Environment and Sustainable Development representing the Prime Minister. 



A Wealth of Contracts in Portugal
SUNDAY, 11 MARCH 2012

Inflight
In Lisbon, Turkish Airlines became a new customer at the beginning of the year; likewise for the Portuguese 
Air Force in the month of March and, finally, easyJet as of 5 April 2010. In Madeira, Air Berlin has been a 
customer since 1 March 2012. 

Retail / VIP Catering 
The catering division in Lisbon was awarded the contract for the provision of meals that will be served 
from 26 April to 6 May at the Estoril Open tennis championship. More than 1,000 VIP meals will be delivered 
onsite, plus catering for the organizers and players. This prestigious contract was awarded to Newest with 
the collaboration of the famous Portuguese Michelin star chef, José Avillez. Newrest will take over Faro’s 
airport cafeteria as of April 2012.



Rail
Finally, Newrest Wagons-Lits has just signed a contract with Intercity trains for a new “low cost” concept 
that should be launched as well in April 2012.

Joint Venture: Newrest and Canonica Nice
THURSDAY, 15 MARCH 2012

Newrest, the French specialist in the food service industry, acquired 50% of the capital of Canonica Nice as 
of March1st 2012, consolidating a partnership that started in Geneva Airport in April 2010.

Newrest is the only operator involved in all segments of the catering market and related services. Newrest 
also operates within air travel services (buy on board, duty free), as well as rail and sea travel. Finally, 
Newrest is present in airport concessions and institutional catering for companies, healthcare structures, 
educational institutions and remote sites.

On the occasion of this joint venture, Jonathan Stent-Torriani and Olivier Sadran, Co-CEOs of the Newrest 
Group, respectively stated, “We are very pleased, further to our successful experience in Geneva Airport, to 
continue our partnership with Canonica. Newrest is now in a position to provide a global solution for the 
entire scope of inflight services at the Nice Côte-d’Azur Airport platform. As Nice is an additional core link in 
the domestic, but also, international network chain, this new joint venture will strengthen our presence in 
France and throughout the network.”

Vincent Canonica, CEO of the Canonica group added, “By reinforcing its ties to the Newrest group in Nice, 
the Canonica family confirms that the complementarity of the skills of both companies contributed to our 
success in Geneva. Based on the combination of expertise and an international network in catering with 
our specialization in VIP flight management and support, this new joint venture will reinforce our reciprocal 
positioning and create true added value for our customers.

About Newrest
Present in 46 countries, with turnover of €593.5 million per year and 17,500 employees in 2011, the Newrest 
group provides catering services and services dedicated to remote sites in the framework of major in-
frastructure and logistics projects. The only group to work in all segments of the catering market and re-
lated services, Newrest is committed on a worldwide scale to sustainable development and social and 
environmental values in the conduct of its business.

About Canonica
Present in Geneva Airport since 1948, with turnover of CHF40 million in 2011 and 300 employees in Switzer-
land and France, the Canonica group provides food and catering services, manufactures and sells gourmet 
handmade chocolates, and is about to enter the hotel sector.



Newrest Wacasco honoured by Daleel Petroleum
THURSDAY, 15 MARCH 2012

Newrest Wacasco in Oman, has been honoured and awarded by Daleel Petroleum (www.dapeco.com.om) 
as operating 8 years without LTI (Limited Time Injuries). Newrest Wacasco has been providing catering, 
housekeeping, camp management and light maintenance to its both base camps. Daleel Petroleum is a 
major Oil & Gas actor, operating the block 5 in Oman. During that HSE awareness day, our HSE team did 
organize a booth to demonstrate the importance of healthy diet and we sponsored a series of workshops 
on the fitness activities and its complementarities with the nutritious and sleep. An amazing buffet dinner 
with a gigantic cake was concluding that celebration day with more than 400 guests.

The whole team thanks Daleel Petroleum for its on-going constructive partnership.

Newrest Wacasco & Schlumberger
TUESDAY, 17 APRIL 2012

Newrest Wacasco in Oman is proud to beneficiate from Schlumberger’s confidence in the renewal of the 
catering and allied services contract for all their drilling units in Oman, for a period of 4 years.
Newrest  is now providing a comprehensive range of support services from the management of Schlum-
berger base camps in the interior (catering, housekeeping, light maintenance, non-civil renovation), its rigs 
as well as the hospitality management (room booking, housekeeping, maintenance) for its several  guest 
houses within the cities. “We are very excited by that new milestone achievement and the upcoming ope-
ning of the new catering facilities to serve Schlumberger team in the Nizwa base.”



New contract for Paris Orly departures 
FRIDAY, 27 APRIL 2012

We are pleased to inform you that we have been nominated by the Air Portugal company as catering sup-
plier for all the French stopovers that it serves when departing from Paris Orly, Toulouse, Nice and Lyon.
We have started to set up the catering for the night stopover flights in Orly, which operates at a rate of three 
flights per day as of April the 16th of this year. 

We will gradually be catering for the night stop over flights in Nice, Toulouse, Lyon as soon as the program 
is completed and the new service on board the flights is set up.

This contract has been obtained thanks to the mobilisation and involvement of all the Newrest France 
teams.

Newrest trusted by Ripley and Volvo in Peru
TUESDAY, 08 MAY 2012

Newrest is pleased to announce that it has been awarded two new B&I contracts in Lima.

The Ripley Group from Chile, which operates the eponymous department stores as well as banking ser-
vices, has entrusted Newrest with managing the cafeteria at its headquarters, which is in the heart of the 
San Isidro business district. Since April 2012, the group's 500 employees can dine at the cafeteria and take 
advantage of the many retail services offered, such as kiosks and retail carts.

As well, Newrest will also serve 250 people in the two Volvo service centers starting May 22 this year, coinci-
ding with the opening of the brand-new Technocentre in Lurin, south of Lima.

Thanks to these two new projects, Newrest has consolidated its position as B&I leader in Peru, proving that 
it can deliver a distinct, high-quality service at competitive prices!

We would like to thank the Ripley Group and Volvo for placing their trust in us.



Joint Venture between Newrest Wagons-Lits and Elior
THURSDAY, 10 MAY 2012

PRESS RELEASE

Responding to a call for candidates for onboard TGV catering in 2014, Newrest Wagons-Lits and Elior have 
joined forces and pooled their expertise together in a joint-venture company, whose goal is to provide SNCF 
with a competitive, high-quality product that meets its clients' expectations.

On the launch of the joint-venture, Olivier Sadran, President and Director-General of the Newrest Group 
stated: "We are happy to collaborate with the Elior Group in completing an ambitious project able to meet 
the requirements and expectations of the French rail market."

Newrest and XL AIirways France sign catering agreement
TUESDAY, 05 JUNE 2012

PRESS RELEASE

Newrest, the French air and rail catering specialists, and XL Airways France, XL France's airline arm, an-
nounced the finalization of a significant airline catering partnership. As per the agreement, which will last 
three years, Newrest will provide airline meals on all XL Airways France flights departing from Paris and 
other cities in France. Newrest will also be operating the buy-on-board products as well as duty-free sales 
on all XL Airways France flights from the same airports.

About XL Airways France
An airline primarily focusing on the leisure travel market, XL Airways France operates scheduled and charter 
flights to major long-haul (United States, Mexico, Dominican Republic, West Africa etc.) and medium-haul 
(Corsica, Croatia, Greece, Egypt, Sicily, Tunisia, Turkey, etc.) tourist destinations. These flights are operated 
from the airline's main hub, Paris-Charles de Gaulle, as well as from other airports in France. XL Airways 
France's fleet comprises Airbus 330 wide-body aircraft, as well as Airbus 320 and Boeing 737-800NG (Next 
Generation) narrow-body aircraft.

Newrest cricket team in Oman
WEDNESDAY, 09 MAY 2012

Congratulations to Newrest cricket team in Oman who reached the quarter final of the challenging “Cooper 
Cup”.



Newrest sets up shop in the Republic of Congo
WEDNESDAY, 06 JUNE 2012

Newrest began operations in Pointe-Noire, the economic capital of the Republic of Congo, after signing a 
contract for two On Shore camps with ENI.

Thanks to its technical and commercial qualities, Newrest won the contract without previous presence 
in Congo. This is a major success for the Newrest spirit of partnership and sustainability, which it has de-
monstrated in all of its contracts. To meet client expectations, the company prepared for operations, and 
the structure was operational in less than five weeks. On their first day, the teams commenced operations 
with a special meal service to commemorate the Labor Day holiday (May 1). A varied, balanced Italian and 
Congloese menu is served each day, ensuring the best food and service for onsite workers.

The Newrest Congo team takes its work seriously, ensuring a healthy environment to attain its goal of pro-
viding the best nutrition to workers at these remote and isolated sites.

Newrest Angola on board the Lancelot barge
THURSDAY, 07 JUNE 2012

Newrest Angola won the contract to manage catering and accommodation on board the Lancelot barge, 
owned by Intership Ltd.

Able to accommodate 620 people, this prestigious accommodation work barge is among the largest 
offshore units in the world. It will house the extra workers involved in the renovation of the Girassol FPSO, 
which will be connected to the barge by a gangway. The Girassol FPSO has been in operation for 10 years, 
and renovation work is expected to last three years.

It also should be noted that Newrest was part of the barge’s towing operation from its departure point in 
Indonesia to its destination in Angola, a sign of Newrest’s expertise as a full operator in Angola’s offshore 
and remote site sectors.



Newrest awarded three new contracts in Peru
THURSDAY, 07 JUNE 2012

Newrest Peru is getting ready to serve three new clients very soon:

As of June 16, 2012, Newrest Peru will commence work for Global TV, a Peruvian TV channel belonging to 
ATV.

ATV (Andina de Televisión) itself, one of Peru’s largest television networks dating back to more than thirty 
years, will also start working together with Newrest a few weeks later. Services are slated to start on July 2, 
2012.

Starting June 16, 2012, Newrest’s Peruvian teams will be providing services to PMP HOLDING, a group spe-
cializing in building and camp construction.

These three contracts will account for more than 2,000 meals served daily.

Anniversary at Gare de l’Est, Paris
TUESDAY, 12 JUNE 2012

At the Gare de l’Est train platforms, Newrest Wagons-Lits teams celebrated five years of high-speed TGV and 
ICE rail service between France and Germany with the SNCF and Deutsche Bahn.



Announcement Nicolas Pauly
TUESDAY, 12 JUNE 2012

As part of the reorganization of its teams within the Africa Division effective from October 1st, 2012, Newrest 
is pleased to announce the appointment of Nicolas Pauly, current Managing Director of Niger, as Head of 
Central and Western Africa Division. This appointment is effective as of July 1st, 2012.

Happy Birthday, Newrest Wacasco!
MONDAY, 25 JUNE 2012

To celebrate 30 years of Newrest Wasaco, members from our local teams decided on a more serious event: 
they organized a beach clean-up, contributing to the community’s well being.

Around 50 employees, clients and friends met up for a few hours at the beach near the offices in Muscat to 
pick up as much litter as possible. Local media outlets pleasantly surprised participants by reporting on the 
event.



Emirates at Madrid Barajas
MONDAY, 02 JULY 2012

Emirates inaugurated its second daily flight to Madrid Barajas on July 1, 2012, in the late afternoon. This 
flight will be operated with a three-class Boeing 777.

Airline catering in Guinea
TUESDAY, 03 JULY 2012

Our CGA Newrest joint venture in Guinea had its first operation on Sunday, July 1, 2012, loading a Brussels 
Airlines A330 aircraft destined for Brussels, with a stop in Banjul (Gambia). This aircraft departed from Co-
nakry. This flight is twice-weekly.

Newrest will provide catering services to Air France in Guinea effective July 18, 2012.



Successful introduction of Newrests Saudi Airlines Catering on the Riyadh 
stock market
TUESDAY, 10 JULY 2012

PRESS RELEASE

July 9th, 2012 (Toulouse, France): Saudi Airlines Catering (“SAC”) listed 30% of its Capital, for a value of ~350 
m€ (~280m€) on the Saudi Riyadh capital market on 9 July, 2012; the value was at the high end of the expec-
ted price range level. The stock offering was oversubscribed approximately 6 times between institutional 
and retail investor demand.

Created in 1981, Saudi Airlines Catering has activities in airline catering, sales on board, collective catering, 
remote site services and hospitality services with turnover of 390m$ (312m€) en 2011. SAC served more 
than 26 million meals in 2011, mainly emanating from Jeddah, Riyadh, Dammam and Medina. Major clients 
include Saudia Airlines, Air France-KLM, British Airways, Lufthansa, Cathay Pacific, Royal Air Maroc as well 
as Aramco, SABB HSBC, Maadhen et the University of Princess Nora (37.000 female students). SAC has more 
than 3300 employees of which more than one third are Saudi nationals, a ratio which places SACC in the 
highest category of local employment in the kingdom. SAC with the support of Newrest has also been a ma-
jor driver in increasing the local employment of women in the country as initiated by His Majesty the King 
of Saudi Arabia, and now employs more than 150 women in the company.

Over a field of more than 70 bidders, Newrest Group and its consortium with Al Hokair Group and Injaz, 
won the privatization of SAC by Saudi Arabian Airlines Group in 2007. Newrest, as the managing technical 
partner of SAC and significant shareholder, through internal improvement programs, development of new 
activities, technology and industry expertise, Newrest has been able to support SAC in increasing its reve-
nues by 75% since 2008, with net profits rising 225% over the same period [102m$ (81m€)].

Newrest and its partners in SAC will continue to follow its strategy to expand our catering activities in SAC 
through all sectors of catering [airline, retail, buy-on-board, train, healthcare, education] and support ser-
vices [remote site, mining, laundry, staff accommodation] in Saudi Arabia and the GCC.

Jonathan Stent-Torriani and Olivier Sadran co-CEOs of Newrest said: “The success of this Initial Public Of-
fering confirms that Newrest’s approach to develop airline catering subsidiaries in partnership with parent 
national airline companies and local investors is a win-win strategy. We believe that our know-how, our 
knowledge of the sector and the region will allow Newrest to enter into similar partnerships in the future 
with as much success.”

About Newrest: With expected 2012 revenues under management of almost 1 Billion Euros [US$ 1,23 Bil-
lion] and more than 20’000 employees world-wide, Newrest Group is present in 46 countries and is a provi-
der of catering services and remote site management of large infrastructure and logistics projects. Second 
largest ‘independent’ airline caterer world-wide, Newrest is the only major catering company active in all 
catering and related hospitality segments [airline catering, rail catering, contract catering, retail, buy-on-
board, health care, education, remote site & support services.] Founded by its co-Presidents in 2005 and 
68,1% management-owned, Newrest is committed to sustainable development, respecting social and en-
vironmental values in all of its activities.



Progress in Entebbe
THURSDAY, 12 JULY 2012

Here are some pictures from the new airline catering unit in Entebbe, Uganda. This unit is scheduled to start 
operations on October 1, 2012.

Accra awarded ISO 22000:2005 certification
THURSDAY, 12 JULY 2012

The Accra unit of Newrest First Catering in Ghana has 
been awarded a new distinction: it is recognized as 
being compliant with the ISO 22000:2005 standard.

This standard aims to create and maintain a food safety 
management system and places an emphasis on staff 
competency and ongoing training relating to food pro-
ducts, such as new laws, regulations and standards.

Maud Lindsay-Gamrat, Director General Ghana, Newrest 
First Catering, began the certification process last De-
cember. This is another sign of commitment on the part 
of Newrest employees in their permanent quest for qua-
lity and food safety.

Emirates in Barcelona
THURSDAY, 12 JULY 2012

Emirates will begin flights to a new Spanish destination, Barcelona, on July 3, 2012. The carrier will fly three-
class Boeing 777s between Dubai and the Catalan capital. The Newrest team at Prat de Llobregat, including 
both ground and commercial staff, celebrated the event with Emirates crew.



First flight of Iberia from Accra, Ghana
WEDNESDAY, 18 JULY 2012

The spanish company Iberia will fly to Accra twice a week 
on a direct flight from Madrid operating with an Airbus A320 
bi classe.The Newrest First Catering team did celebrate the 
event on board the aircraft with the crew and the ground 
staff. 

American Airlines renews contract with Newrest
WEDNESDAY, 18 JULY 2012

American Airlines has entrusted Newrest with catering for its Barcelona and Madrid destinations for the 
next five years.



Ramadan 2012
FRIDAY, 20 JULY 2012

Olivier Mauricette is named Vice-President France
TUESDAY, 31 JULY 2012

PRESS RELEASE

Newrest announced the nomination of Olivier Mauricette as Vice-President for France for the group, effec-
tive August 1.

Olivier Mauricette, who is 44, will be responsible for overseeing all Newrest Group activities in France, Réu-
nion and the French West Indies.

He has worked for the Group for over 10 years and has held several different positions, including Director for 
Tunisia and then North Africa, finally overseeing the whole Africa region in 2008 as Vice-President for Africa.

This nomination is part of the Group's reorganizational program to respond to the sales and operational 
challenges it will face in France over the next 5 years.

"The aim of this nomination is to encourage and structure our growth in France more than ever before by 
developing and coordinating all our Inflight activities and preparing our next major projects in the rail in-
dustry. Our ambitions are high for the development and optimization of our industrial tools in France, and 
we are very confident in Olivier's ability to carry out this important mission for the Group," stated Olivier 
Sadran and Jonathan Stent-Torriani, Co-Presidents of the Newrest Group.

Bastille Day in Athens
TUESDAY, 31 JULY 2012

Newrest Greece was chosen by the French Embassy in Greece for catering during this important event. 
There were more than 2000 attendees, all of whom, including the French Ambassador to France, Mr. Khun 
Delforge, acknowledged its success.



Newrest Oman - Certified ISO 22000:2005
WEDNESDAY, 01 AUGUST 2012

Newrest Oman is proud to be the first catering company in Oman certified ISO 22000:2005.

After being HACCP and ISO 9001 certified, the whole team, led by his HSE manager Mr.Chrison Sebastian, 
has successfully improved the entire company procedures to develop a robust Food Safety Management 
System and successfully passed the audit by TuV Nord , one of the world leading certification body.

"The entire company has been mobilized during the last 6 months in order to improve our operational, 
control, monitoring and corrective procedures. It has been a challenging project but ultimately beneficiated 
to each department and reinforcing our determination to always going the extra miles. We all believe it will 
contribute to the service we provide to our valued customers and clients." Fabien Revol (General Manager 
Newrest Wacasco)

Maersk Drilling in Angola
WEDNESDAY, 08 AUGUST 2012

This submersible drilling unit belonging to Maersk Dril-
ling has been to several countries during its drilling ex-
peditions.

After an expedition to Ghana and a short mission to Na-
mibia, Newrest Angola team members now provide all 
food services on board the Maersk Deliverer, currently at 
block 14 in Angola.

This contract started in June 2012 and will end in three 
years, the end of Maersk Drilling’s expedition in Angola.



Eleventh town festival at San Cristobal, Bolivia
FRIDAY, 17 AUGUST 2012

The eleventh Lípez en Marcha festival took place on July 27 in the educational complex of the town of San 
Cristobal in the Potosí Department. The event was organized by the Minera San Cristobal Company in col-
laboration with Newrest Bolivia.

An exhibition and a cooking competition showcasing local dishes were among the activities offered. The 
contest was organized by Newrest Bolivia as well as the Newrest Foundation and included 33 participants 
from towns around the mining project area. After judging and selecting the best dishes, Newrest awarded 
the five highest scoring participants with a prize to thank them for taking part.

Working through its Foundation, Newrest has once again shown its commitment to those involved in the 
San Cristobal project.

New contract in Yacuiba, Bolivia
FRIDAY, 17 AUGUST 2012

August 1 marked the start of a new medical services contract for Newrest Bolivia Soporte in the town of Ya-
cuiba, which is located at the Argentine border. This contract involves the construction project for the liquid 
separation plant with a turboexpander in Gran Chaco, which is managed by the Spanish company Técnicas 
Reunidas under the supervision of YPFB Corporación.

Newrest is taking this new opportunity to display its expertise by providing the client with a fully equipped 
ambulance, along with a doctor and two nurses for the entire duration of the contract.



Construction of the catering unit in Entebbe
FRIDAY, 17 AUGUST 2012

Work on the catering unit in Entebbe in Uganda is progressing nicely. Both the unit opening and the start of 
production are scheduled for October 1, 2012.



TAP in Spain
FRIDAY, 24 AUGUST 2012

Since August, Newrest Spain is proudly ser-
ving TAP nightstop flights with business and 
economy meals: since the 7th of August in 
Valencia (VLC) 1 nightstop per day, in Bar-
celona (BCN) 2 nightstop per day and also 
since the 9th of August in Madrid (MAD) with 
2 nightstop per day.

Newrest Wacasco makes donation to child care centre
MONDAY, 27 AUGUST 2012

Newrest Wacasco, a leading catering company in Oman distributes Omani Halwa (sweet of Oman) to all its 
employees every year during the holy festival of Eid-ul-Fitr. However, this year the management and staff 
decided to collect the amount equivalent to that of Omani Halwa and donate the same to the Child Care 
Centre run by the Ministry of Social Development in Muscat.

Fabien Revol, General Manager, Newrest Wacasco elucidated, "This was a manifestation of Newrest Wa-
casco's corporate social responsibility for the well being of our community".

The company presented a cheque of OMR 600 to Mr. Abdullah Mohamed Al Zadjali, Manager at the Child 
Care Centre. This fund has been earmarked for the furniture for children at the centre. Mr. Zadjali in his sta-
tement quoted "We are very grateful for the continued supports of companies like Newrest Wacasaco that 
help our centre and in turn our children".

Newrest UIS in Uganda
THURSDAY, 30 AUGUST 2012

The Ethiopian Airlines B787 Dreamliner was 
inaugurated August 21st, in the presence of 
the Ugandan Transport Minister and Ms. Re-
gassa Ermejachew, Ethiopia Zone Manager.



Inauguration of Mine 63, Corumbá, Brazil
TUESDAY, 04 SEPTEMBER 2012

NRX Newrest, a joint venture in Brazil with EBX, celebrated the inauguration of the MMX Mine 63 in mid-Au-
gust. This iron mine is located approximately 30 km from Corumbá. Our team of 11 employees provides 
24/7 service to approximately 300 people. The inauguration was a resounding success and it allows us to 
consolidate our position as a leader on the regional market.

For more information, here is an  article printed in the local paper.

Newrest Wacasco
MONDAY, 10 SEPTEMBER 2012

Abraj Energy Services, a leading Omani oil services com-
pany (Drilling operations, well services & well engineering) 
is continuing its success story by expanding its drilling 
operations with PDO-Shell, thru 3 additional drilling units. 
Newrest Oman is proud to be associated once again to 
that success, and will provide the catering & associated 
services for the 3 units for a 4 years period.

Newrest Bolivia
TUESDAY, 02 OCTOBER 2012

Newrest Bolivia was retained by the French embassy to organize catering for guests at an event hosted for 
the Alliance Française de Santa Cruz, Sierra. Nearly 200 guests attended. The evening was a success reco-
gnized by all, including His Excellence Michel Pinard, French Ambassador to Bolivia.



Presidential VVIP in Paris
THURSDAY, 04 OCTOBER 2012

Newrest restructures to respond to growing global demand
THURSDAY, 04 OCTOBER 2012

PRESS RELEASE

Olivier Sadran and Jonathan Stent-Torriani, Group co-presidents, are continuing with the restructuring that 
began this summer with Olivier Mauricette's nomination to the position of Vice-President, France. This will 
promote and structure Newrest's growth, both in France and internationally, and to prepare for the com-
mercial and operational challenges that they will face over the next five years. All moves and transfers took 
effect October 1, 2012.

Newrest announces the nomination of Carlos ANTUNES to the position of Vice-President, Newrest Support 
Services - Remote Sites.
Carlos ANTUNES, 44, joined the Newrest Group after gaining in-depth experience in all business lines that 
Newrest specializes in. He was Marketing Manager for the Sodexo account in Angola for three years.
Carlos Antunes joins the other five Vice-Presidents in the Group:
- Emmanuelle Boccardo Puig, Vice-President, European Zone
- Olivier Mauricette, Vice-President, French Zone
- Jean-Paul Llanusa, Vice-President, American & Polynesian Zone
- Pierre Brugères, Vice-President, Sales & Marketing
- Mathieu Jeandel, Vice-President, Finance & Administration



Newrest also announces the nomination of ten new General Managers. 68% of Newrest is employee-owned, 
and the company is staying true to its managerial policy by encouraging internal promotions: all ten new 
managers were already Group employees.

European Zone:

· Frédéric GATTEAU, 45, nominated as General Manager, SPAIN
Since 2010, Frédéric Gatteau has been the Newrest General Manager, Greece & Cyprus.

· Manuella KAPAGIANNIDI, 52, nominated as General Manager, GREECE & CYPRUS
Since 1997, Manuella Kapagiannidi has been the Newrest Financial Manager, Greece & Cyprus.

African Zone:

· Olivier LAURAC, 33, nominated as General Manager, SOUTH AFRICA and Manager, Southern Africa Zone 
(SOUTH AFRICA, GHANA, ZAMBIA, ANGOLA, UGANDA, MADAGASCAR)
Olivier Laurac has been with the Group since 2008 and has held the positions of Newrest General Manager, 
Oman and Newrest General Manager, Angola.

· Nicolas PAULY, 36, nominated as General Manager, NIGER and Manager, Central and Western Africa Zone 
(NIGER, CONGO, CAMEROON, GUINEA-CONAKRY, SENEGAL, GABON)
Nicolas Pauly joined the Newrest Group in 2008 in the position of Manager, Remote Site Operations before 
becoming Newrest General Manager, Niger in 2011.

· Olivier SUAREZ, 38, nominated as General Manager, MOROCCO and Manager, North African Zone (MOROC-
CO, ALGERIA, TUNISIA)
Olivier Suarez joined Catair (merged with Newrest in 2005) in 1998 and has held the positions of Assistant 
General Manager, France; Operations Manager; and Newrest General Manager, Spain.

· Frank CARPENTIER, 45, nominated as General Manager, TUNISIA
Frank Carpentier has been Newrest Assistant General Manager, Tunisia since 2010.

· Marc GIRAUD, 44, nominated as Assistant General Manager, MOROCCO
Marc Giraud has been Newrest General Manager, Tunisian Subsidiaries since 2010.

· Yvon MARTINEZ, 46, nominated as General Manager, ANGOLA
Yvon Martinez has worked for Newrest since 2008 and has held the positions of Operations Manager, Oman 
(remote site management); Newrest Sales Manager, Spain (inflight catering); and Newrest Operational Re-
mote Site Manager, Angola.

American and Polynesian Zone:

· Emmanuel LEPRETRE, 42, nominated as General Manager, POLYNESIA
Emmanuel Leprêtre has been Newrest Assistant General Manager, Polynesia since 2011.

· Jaime RODRIGUEZ, 51, nominated as General Manager, CHILE
Jaime Rodriguez is a catering specialist with over 20 years of experience, mainly acquired with Sodexo. He 
joined Newrest in June 2012.



About Newrest:
With over 20,000 employees and operations in 46 countries, Newrest achieved a turnover of 1 billion Euros 
($1.23 billion) in 2012. Newrest is present in the sectors of catering and remote site operation for large-scale 
infrastructure and logistics projects. Newrest is the second-largest independent in-flight catering company 
in the world and the only large-scale catering company working in all sectors of catering and integrated 
service management in extreme environments (in-flight catering, rail catering, company canteens, adminis-
tration, teaching establishments, health, concessions, buy on board, and remote site management). 68% of 
Newrest is owned by management. The company is committed to sustainable development by respecting 
social values and the environment in all of its activities.

Petrogaz Salon in Tunisia
THURSDAY, 04 OCTOBER 2012

Newrest Tunisia is at the Petrogaz Salon (stand #79), which will be held from October 3 to 6, 2012 at the 
Charguia exposition center in Tunisia.

El Manar Clinic in Tunisia
FRIDAY, 05 OCTOBER 2012

The Newrest Tunisia team is proud to announce a new contract for the “El Manar Clinic”. It is one of the most 
prestigious and well-known organizations in Tunisia.



Newrest is at the EHL once again
MONDAY, 15 OCTOBER 2012



New daily EK 777 to Nice
WEDNESDAY, 17 OCTOBER 2012

Newrest Canonica at Nice welcomes the Emirate daily 777 New Aircraft.

"Caffé Lindo" on Réunion Island
MONDAY, 22 OCTOBER 2012

PRESS RELEASE

Newrest is solidifying its position in Réunion and opening a new “bar, ice cream, and snack” room co-
branded Caffé Lindo and l’Igloo at the Roland Garros Réunion Airport.

Newrest, an expert in airport franchises, opened a point of sale co-branded Caffé Lindo and l’Igloo at the 
Roland Garros Réunion Airport on October 15, 2012. Newrest created this entire space and will also manage 
operations. Newrest has extensive experience managing airport franchise Bars and Restaurants, which they 
acquired at various international airports (Tunisia, Morocco, Croatia, Algeria, Greece, French Polynesia, and 
Peru). They have not simply rearranged an existing area: they have totally re-imagined and redesigned the 
space to create an elegant and warm eatery that better meets the needs of passengers and matches the 
unique surroundings.

Newrest is relying on two strong brands:

- Caffé Lindo, a fast-food chain, adapted to the varying flux of travelers and staff at the airport. It offers qua-
lity products in a pleasant environment and at convenient times (open from 2 hours before the first flight 
until the departure of the last flight), and

- l'Igloo, a traditional family ice-cream parlor founded 30 years ago in Saint-Denis, Réunion.

Newrest has had operations in Réunion since 2004 through its subsidiary, Airshop Réunion, which manages 
Duty Free for Air Austral.



ESPER in Madagascar
MONDAY, 22 OCTOBER 2012

Antananarivo, October 18, 2012: Newrest Madagascar makes a commitment to the ESPER organization and 
donates a container of medical supplies to the Antananarivo Hospital.

The Joseph Raseta de Befalatanana hospital, more commonly called the Antananarivo Hospital, has just 
received a full container of medical supplies paid for by the catering company Newrest Madagascar. This 
donation makes it possible to equip the hospital with specialized otorhinolaryngology (ENT) equipment. It 
is a testament to Newrest’s drive to build a lasting relationship with the Malagasy people, notably through 
their partnership with ESPER: Entendre, Sourire, Parler, Ecouter, Respirer [hear, smile, speak, listen, breath], 
an organization with a strong presence on the island.

As part of their mission, ESPER is implementing methods to promote medical research and training in Ma-
dagascar in order to better treat patients with ENT conditions. Working alongside ESPER, Newrest Mada-
gascar also finances teams of French ENT specialists who visit every year to provide free medical consulta-
tions to the Malagasy people.

Newrest has had operations on the island since 2007, and they are currently competing in the invitation to 
tender for the management of Ambatovy camps.



Gambia Bird in Barcelona
TUESDAY, 30 OCTOBER 2012

Last Sunday Newrest Spain began serving the airline GAMBIA BIRD from Barcelona
One weekly flight BCN-Banjul, A319, double class
This the First airline from África Occidental using Barcelona Airport
Once in Banjul, the pax can connect to Accra (Ghana), Monrovia (Liberia), Freetown (Sierra Leona) y Conakry 
(Guinea).



Emirates in Athens
TUESDAY, 30 OCTOBER 2012

Gontran Cherrier et Newrest Wagons Lits
TUESDAY, 30 OCTOBER 2012

A compter du 7 Novembre, Newrest Wagons-Lits proposera, à la Carte Bar, 3 sandwiches colorés à partir des 
Buns de Gontran Cherrier, un Boulanger très créatif :
• Pain bun Curry et graines de sésame, Thon, câpres, pousses d'épinard, gingembre
• Pain bun paprika, Bacon, cheddar, endive rouge, tomatade
• Pain bun à la mélasse, graines de coriandre et graines de lin brun, Saumon fumé, caviar d'aubergine, ro-
maine et rondelles de concombre

« Nous souhaitons profiter de chaque changement de carte pour innover, faire découvrir ou redécouvrir de 
nouvelles saveurs », expliquent les équipes de Newrest Wagons-Lits. « Pour la Carte Hiver, nous avons sou-
haité présenter aux Passagers du TGV Est, les produits de Gontran Cherrier, Artisan Boulanger pour lequel 
nous avons eu un véritable coup de cœur. Nous avons rencontré Gontran, dans son univers de la Boulan-
gerie de la rue Caulaincourt à Paris et avons immédiatement porté notre choix sur ces buns gourmands ».

Mais, celui en parle certainement le mieux est Gontran Cherrier :
« J'aime le pain parce qu'il me parle de nous, de vous, de tous, partout et toujours. J'ai couru le monde pour lui, 
à la rencontre d'autres cultures, d'autres manières de le consommer, d'autres saveurs. J'ai exploré d'autres 
techniques, initié des méthodes inédites, imaginé de nouveaux accords, pensé nos envies et nos addictions...
Proposer des pains très simples avec beaucoup de parfums du matin au soir, chaque jour de la semaine, à 
toutes les saisons, au quotidien ou pour la fête, et partager tous ces moments avec chacun au travers de mes 
pains, voilà mon ambition !»



Ambatovy selects Newrest to manage its remote sites in Madagascar
MONDAY, 19 NOVEMBER 2012

PRESS RELEASE

Ambatovy, a consortium uniting four shareholders all committed to upholding transparent, sustainable 
and responsible management practices - Sherritt International Corporation (Canada), Sumitomo Corpora-
tion (Japan), Korea Resources Corporation (Korea) and SNC-Lavalin Incorporated (Canada) - greatly appre-
ciated the economic, social and environmental commitments presented in Newrest's proposal.

Newrest has agreed to take on all Malagasy staff under their current employment conditions, without any 
trial period. The Group will also provide more in-depth training for the Malagasy staff, to promote the natio-
nalization of managerial positions in the medium term.

Newrest is ever mindful of contributing to economic develoment and production in Madagascar, continuing 
its partnership with the CAM (Centrale d'Achats Madagascar) for its supply of fresh fruit and vegetables 
through small-scale farmers. There will also be a major reduction in meat imports. Newrest's objective is 
to cease imports to give preference to purchasing contracts for local farmers and industries, by employing 
the necessary means to guarantee that food hygiene and safety standards are respected. Newrest has been 
present in Madagascar since August 2007. Some of its missions include the management of the Tsimiroro 
Camp for Madagascar Oil and the Bemolanga Camp where the Group built remote-sites for Total E&P Ma-
dagascar. Once the contract ended, these remote-site facilities were meticulously removed thus leaving no 
trace and preserving the environment.

Newrest also supports a number of humanitarian groups, such as the NGO ESPER - Entendre Sourire Parler 
Ecouter Respirer (Hear Smile Speak Listen Breathe), by financing specialized medical equipment and help 
missions, as well as providing free treatment for ENT patients at the Antananarivo hospital. Newrest plans 
to extend its assistance to the Toamasina hospital.

About Newrest:

Founded in 2005 by Olivier Sadran and Jonathan Stent-Torriani in Toulouse, France, Newrest is the only ma-
jor catering company active in all catering and related hospitality segments including airline catering, rail 
catering, contract catering, concession retail, buy-on-board, health care, education, remote site & support 
services.
With expected 2012 revenues under management of ~1 Billion Euros and more than 20’000 employees wor-
ld-wide in 46 countries, Newrest is also the second largest ‘independent’ airline caterer world-wide.



At year end closing 2012 Newrest had zero net debt and is 68,1% management-owned, with more than 130 
of its managers participating in its capital. The remaining capital is held by Axa Private Equity (22,1%), Na-
tixis (7,3%) and BNP Private Equity (2,5%.)

Newrest is committed to constant improvement & innovation for its clients, the well-being and progress of 
its employees and managers, a sustainable and durable development of the company, and total respect of 
social and environmental values in all of its activities.

Nouveau contrat pour Newrest Bolivie
FRIDAY, 23 NOVEMBER 2012

7 sites de compression de gaz, repartis de Santa Cruz de la Sierra à la frontière brésilienne en passant par 
la réserve naturel « parque Kaa-iya », tel est le nouveau challenge de remote site que vient de commencer 
Newrest Bolivia Soporte pour son client Gaz Transporte Bolivia. Le contrat inclut les services de catering, 
hôtellerie, buanderie, jardinage, provision d’eau, maintenance et tri sélectif.

Newrest UIS inaugurates its inflight catering unit at Entebbe, Uganda
FRIDAY, 07 DECEMBER 2012

PRESS RELEASE

The Joint Venture Newrest Uganda Inflight Services Limited (NUIS), created in 2011 between the Newrest 
Group and Uganda Inflight Services, has inaugurated « l’ART KITCHEN » its inflight catering unit at Entebbe 
International Airport, in the presence of Olivier Sadran, co-President Newrest, William Byaruhanga, Pre-
sident Uganda Inflight Services, Mme Aline Kuster-Ménager, the French Ambassador to Uganda, Dr Rama 
Makuza, Managing Director of Uganda's Civil Aviation Authority and, representing the Ugandan Minister of 
Transport, Godfrey Wandera, Transport Director, Ugandan Ministry of Works & Transport.



The catering company Newrest Uganda Inflight Services Limited (NUIS) has invested US$4.5 million in the 
construction of a catering unit at Uganda's Entebbe International Airport. Work began on 9 January 2012. 
The ultra modern equipment guarantees food health and safety for the company's clients, with new menus 
combining respect for high quality produce coupled with the most demanding standards in hygiene.

The company's activities are inflight catering (85% of 2012 Turnover), retail, and institutional catering and 
remote site (15%).

About Newrest:
Founded in 2005 by Olivier Sadran and Jonathan Stent-Torriani in Toulouse, France, Newrest is the only ma-
jor catering company active in all catering and related hospitality segments including airline catering, rail 
catering, contract catering, concession retail, buy-on-board, health care, education, remote site & support 
services.

With expected 2012 revenues under management of ~1 Billion Euros and more than 20’000 employees wor-
ld-wide in 46 countries, Newrest is also the second largest ‘independent’ airline caterer world-wide.

At year end closing 2012 (October) Newrest had zero net debt and is 68,1% management-owned, with more 
than 130 of its managers participating in its capital. The remaining capital is held by Axa Private Equity 
(22,1%), Natixis (7,3%) and BNP Private Equity (2,5%).

Newrest is committed to constant improvement & innovation for its clients, the well-being and progress of 
its employees and managers, a sustainable and durable development of the company, and total respect of 
social and environmental values in all of its activities.

About Uganda Inflight Services Limited:
In November 1995, the in-flight catering company opened at Uganda's Entebbe International Airport, and 
has since seen a considerable growth in its activities given a strong presence and notoriety in the catering 
sector. The company offers excellent catering and inflight catering, including storage, equipment cleaning, 
management services, client marketing and product in-flight quality control and meal management...

Uganda Inflight Services is also the first company to introduce a quality management system based on the 
Hazard Analysis and Critical Control Points Procedure (HACCP): quality control is based on extremely strict 
standards which generate complete consumer and partner confidence by proposing the finest quality pro-
duce and at the same time conforming to demanding culinary criteria. 



First flight of Air France in Conakry, Guinea
FRIDAY, 07 DECEMBER 2012

Newrest is proud to announce that CGA Newrest has been selected by Air France as its partner in Conakry, 
Guinea. The first flight has been catered on November 27th. Air France operates four flights per week with 
an Airbus A330 featuring Business, Premium Economy and Economy classes.

Journées de la Cuisine Française en Tunisie
MONDAY, 10 DECEMBER 2012

L’ambassade de France organise en collaboration avec Vatel Tunis, Business School Hotel and Tourism 
Management, l’Académie Nationale de Cuisine, Newrest, Valrhona, et Nausicaa (Centre National de la Mer), 
les journées de la cuisine française en Tunisie avec les chefs de la République française du vendredi 07 dé-
cembre au lundi 10 décembre 2012.

À cette occasion les cuisiniers de l’Elysée Messieurs Olivier Grimaud et Eric Duquenne participent à ces 
journées en présence du Chef Jacques Henriot, meilleur ouvrier de France, Jacques Charrette, Président 
d’Honneur et Fondateur de l’Académie Nationale de Cuisine en France, et Carlos Marsal, chef exécutif de 
l’Ambassade de France. 
Les Journées de la Cuisine Française en Tunisie vont démarrer dans les lycées et écoles avec plusieurs ate-
liers de dégustation et de découverte sensorielle.

Emirates and Newrest in Lyon, France
FRIDAY, 07 DECEMBER 2012

The Newrest team at Lyon Saint Exupéry Airport is pleased to welcome Emirates for the opening of its third 
station in France on December 5th, 2012. Emirates five weekly flights from Lyon to Dubai, operated by a tri-
class Airbus A340, will be catered by Newrest Lyon. 


